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1. Executive Summary

VIPROM Deliverable 4.3

In response to the widespread need for specialised training in the medical sector, the EU-
funded project '"VIPROM - Victim Protection in Medicine' aims to improve multi-professional
contact with victims of domestic violence. To this end, the VIPROM project has developed
domestic violence curricula for medical professionals and students, including physicians,
nurses, midwives, medical students, dentists and dental students, in close collaboration with
medical faculties, hospitals, research organisations, medical educators and victim support
organisations in Austria, Germany, Greece, Italy and Sweden.

Deliverable D4.3, 'Report on the European Webinar Series', outlines the development and
implementation of the European Webinar Series (EWS) from the preparatory phase in
2024 to full finalisation in 2025. To ensure broad participation, a dissemination strategy was
developed in close collaboration with the dissemination partner, WAVE. This strategy included
a three-step social media campaign, promotional newsletters, teaser E-Mails, and face-to-
face outreach activities. Launched in March 2025, the EWS quickly established itself as a
high-quality training series for medical professionals from a wide range of settings across
Europe, from Finland to Greece. The initiative was highly successful, with approximately
1,900 participants and 76 certificates issued. It also laid the groundwork for a follow-up
stakeholder event: the 'Changemaker Event', which is planned for October 2025.

Co-funded by
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2. Introduction

“These Webinars were an eye-opener! | found them very informative.”
(Participant of our EWS)

The primary goal of the EU VIPROM project, “Victim Protection in Medicine: Exploiting
Practical Knowledge of Medical Staff to Enhance Multi-Professional Contact with Victims of
Domestic Violence”, is to provide healthcare professionals with the knowledge and skills
required to support victims of domestic violence effectively and appropriately. Given their
critical role in early detection, providing appropriate care and referring victims to specialised
protection services, healthcare providers are essential to improving the health and safety of
victims and survivors of domestic violence. To better understand the specific needs and
existing knowledge of medical professionals in the partner countries, VIPROM conducted a
needs assessment (see D2.1). This revealed significant gaps in medical staff's ability to
support victims of domestic violence.

To address those gaps, VIPROM implemented the following key achievements: i)
development of the European training platform based on desk research, ii) design of
VIPROM stakeholder tailored curriculum and related training concepts for various
medical professionals, such as doctors, dentists, nurses, midwives and medical and dental
students, in five countries: Austria, Germany, Greece, Italy and Sweden, iii) establishment
and piloting national train-the trainer programme, iv) piloting and evaluating of national
stakeholder trainings.

Building on this, the VIPROM also aimed to increase the number of stakeholders in the
medical sector who were reached, extending beyond the countries represented in VIPROM
and the participants of face-to-face training sessions. Thus, the VIPROM consortium has
developed a series of fortnightly Webinars, one for each module of our European training
platform running from March to July 2025.

All these activities are essential for the long-term sustainability and effectiveness of VIPROMs
training initiatives.

3. Development of the European Webinar Series

3.1 Preparatory phase

3.1.1 Planning activities

Internal meetings

The preparatory phase started in beginning of May 2024 with a first internal meeting with
the project coordinator, Bettina Pfleiderer (UM) and T4.4 task lead Olga Damsen (GES). In
this meeting, initial organisational and conceptual arrangements were made. Moreover, the
aim was to decide on the content to be covered in the Webinars (see chapter 3.1.2) and to
discuss a participant recruiting strategy & dissemination plan (see chapter 4). Further internal
consultations between UM and GES took place mainly via E-Mail or joint conferences with
dissemination partner Women Against Violence Europe (WAVE) (see chapter 4).

Consortium meetings:
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In a next step, UM and GES set up consortium meetings with all partners. These meetings
were used to pass on information about internal agreements between project coordination and
task lead as well as the joint collection of ideas and to take decisions on the next step forward.

The following is a chronological sequence of the consortium meetings in the preparatory
phase:

First EWS Consortium Meeting: 21 May 2024

First agreements on organisational aspects, such as:

e Content to be covered in the Webinars and task allocation

e Introduction of the first templates and due dates (see chapter 3.1.3)

¢ Information on the next steps, such as concept notes to be sent to partners via E-
Mail.

¢ Information on the planned dissemination process.

Second EWS Consortium Meeting: 21 August 2024

Follow-up meeting with the following topics:

e Introduction of the agreed organisational framework, including timeframes,
recordings, certificates and credit points.

¢ Introduction of new templates (see chapter 3.1.3)

e Discussing possible barriers (e.g. national obstacles to obtaining certifications), the
registration procedure and technical issues (e.g. which online platform to use for the
Webinars) with the consortium.

e Setting up new deadlines (e.g. for PowerPoint presentations and handouts) and
answering questions.

Third EWS Consortium Meeting: 30 January 2025

The final meeting before the Webinar series began clarified any remaining questions, such
as:

¢ Information regarding the participant area (see chapter 3.2.3)

e Technical support and information on a “test call” via Zoom (see chapter 5.1)

e The current status of the procedure for obtaining credit points (see chapter 3.2.4)
¢ General feedback on the Power Point presentation (Figure 1) and handouts (see

chapter 3.1.3)

e Last due dates (e.g. knowledge assessment template, final Power Points)
e Guidelines for the speakers
e Last updates on the dissemination process (see chapter 4)

In addition to the three consortium meetings, updates on the European Webinar Series
were given at the in-person VIPROM consortium meeting in Uppsala, Sweden (17-18
September 2024) and at the online spring consortium meeting (10-11 March 2025). In
between, the speakers received more information, templates and due dates via E-Mail. A test
videocall on the platform “Zoom”- our agreed upon online Webinar platform - took place on

Co-funded by
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the 18 February 2025. In this meeting, UM introduced all relevant technical features to
the speakers and gave further instructions. More information on the technical part can be

found in chapter 5.1.
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in Medicine
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Theory meets practice: Identifying and responding to domestic violence
in the medical sector by using dentistry as an example
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Figure 1: Example for a VIPROM EWS Power Point title page (Webinar 8)

3.1.2 Content of the Webinar series

In addition to training medical professionals outside the VIPROM partner countries, the
purpose of the Webinar series was to promote the European Training Platform on
Domestic Violence to a broader audience. For this reason, a huge part of the EWS content
for our Webinars was taken from the modules 1-8 of the platform and our ICC handbook.
Because of the importance of awareness rising when it comes to stereotypes and biases on
DV, content of (Module 8) was also included in Webinars 1, 3 and 4. In order to plan this, IKF,
UU and HFPA were asked to discuss the content to be used from Module 8 with project partner
PLUS, the VIPROM expert on intercultural competence and stereotypes.

The following topics were covered:

e Forms and Dynamics of Domestic Violence (Module 1)

e Becoming Culturally Responsive and Blocking Bias in Healthcare (ICC handbook)
¢ Indicators of Domestic Violence (Module 2)

e Communication in cases of Domestic Violence (Module 3)

¢ Medical assessment and documentation (Module 4)

e Risk Assessment (Module 5)

e Working together — key institutions in cases of Domestic Violence (Module 7).

e Istanbul Convention (Module 6)

e Stereotypes and biases (Module 8)

Co-funded by
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After establishing the framework and content of the first seven Webinars (see Table 1), the
Consortium discussed the content of the final three. To make the Webinars more
stakeholder-specific and to include a professional group that is often overlooked as a
key first-line responder for identifying domestic violence (DV), the consortium decided
to focus on dentistry for the eighth Webinar. For the final two Webinars, we invited two
organisations: IRIS interventions (IRISi) for Webinar 9 and Women Against Violence
Europe (WAVE) for Webinar 10. Both organisations have many years of expertise in the field
of domestic violence. IRISi can offer expertise on the interconnectedness between domestic
violence (DV) and sexual health and is also part of VIPROMSs advisory board, while WAVE is
known for its broad European network of victim support organisations and its engagement at
a political level, including shadow reports on the Istanbul Convention. WAVE therefore agreed
to conduct the tenth Webinar on the Istanbul Convention, using the input from Module 6 of the
training platform. Table 1 lists the dates and titles of the Webinar series.

Table 1: Overview on the Webinar dates, titles and responsible partners.

Date Webinar | Title Responsible
partner

04.03.25 |1 Forms and Dynamics of Domestic Violence IKF

18.03.25 |2 Becoming Culturally Responsive and Blocking Bias in PLUS
Healthcare

01.04.25 |3 Indicators of Domestic Violence uu

15.04.25 |4 Communication in cases of Domestic Violence HFPA

29.04.25 |5 Medical assessment and documentation AOUPR

13.05.25 |6 Risk Assessment VIC

27.05.25 |7 Working together — key institutions in cases of Domestic GES
Violence

10.06.25 |8 Theory meets practice: Identifying and Responding to UM
Domestic Violence in the medical sector by using dentistry
as an example

24.06.25 |9 Spotlight on domestic abuse and sexual violence within IRISi
sexual health settings

08.07.25 |10 Council of Europe legal framework: guidelines for medical WAVE
professionals in accordance with the Istanbul Convention

3.1.3 Creation of Power Point presentations, handouts, knowledge assessments

To ensure the EWS met high quality standards, the coordinator team (UM and GES) pre-
defined presentation standards, didactic methodology and framework. These were
summarised in a concept note (see Annex 1) and sent to the partners in July 2024. The
framework included, among other things:

Co-funded by
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e To acknowledge the limited impact of Webinars (one hour of teaching) and focus on
basic knowledge transfer and introducing the platform.

e To convey VIPROM’s essential message: 'Recognise and act on DV; you are key
figures and your actions are important'.

e To use simple English, as not everyone is a native speaker.
e To make use of case studies, videos, pictures, etc.

e To keep it practice-oriented

e To include reflection tasks.

Moreover, the concept note included a reminder to keep the Webinar sessions as
stakeholder- and practice-oriented as possible. One of the challenges was the language
barrier, as well as the fact that participants came from a variety of medical professions in
different settings (e.g. independent midwife — dentist). External partners WAVE and IRISi
received an adapted document with more information on the VIPROM project.

Following the distribution of the concept note, the partners were requested to submit their
initial draft by 15 November 2024. Using this template, the EWS coordinator team gained
an initial understanding of the content, for example, whether it is adequately targeted
at the target group, meets the quality standards, and whether there is any duplicated
content. After providing the partners with feedback on the draft, the next step was to ask them
to create the Webinar presentations. To ensure a unified appearance, UM created a
PowerPoint template for the EWS.

The EWS coordinator team, GES and UM, reviewed the PowerPoint presentations on 10
January 2025. In doing so, they not only double-checked the content, but also ensured the
Webinars, visual branding and sources were of a high quality. At the same time, the partners
were asked to prepare a handout for their respective Webinar and to compile questions for
the knowledge assessment tests. Templates with explanations were provided to guide them
through both tasks. Questions requiring further clarification were sent to the presenters via E-
Mail, and video calls were arranged if needed.

Overview of the templates and due dates:

Concept Note sent to partners on: 24 July 2024 (Annex 1)

Template to collect national criteria for Credit Points: 10 September 2024
Template to write first concept note draft: 15 November 2024 (Annex 2)
First Power Point draft: 10 January 2025

Knowledge Assessment template: 17 January 2025 (Annex 3)

CVs of all speakers: 17 January 2025

Send speaker information: 29 January 2025

Information sheet for speaker: 31 January 2025 (Annex 4)

Handout template: 14 February 2025

Final Power Point presentations: 21 February

AN NI N NN N N Y NN

Figure 2 summarises the timeline.
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*National criteria for Credit Points (due: 10 September 2024)
September
2024

*First Concept Note draft to UM/GES (due: 15 November 2025)
November

2024

*First PowerPoint Draft (due: 10 January 2025)
*Knowledge Assessment questions (due: 17 January 2025)
*CV of all speaker (due: 17 January 2025)

*Speaker information (due: 29 January 2025)

*Handout template (due: 14 February 2025)
*Final PowerPoint Presentations (due: 21 February 2025)

h 4

Figure 2: Timeline of template due dates
3.2 Organisational infrastructure of the Webinars

3.2.1 Website

The VIPROM website played a central role in disseminating and supporting the Webinar
series. A dedicated section was created under the “Training” tab to present the European
Webinar Series (EWS). Additionally, a direct button on the homepage provided quick
access to this section (Figure 3).

Co-funded by
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VIPROM - Victim Protection in

Medicine

Exploiting practical knowledge of medical staff to enhance the multi-
professional contact with victims of domestic violence

Responding to the widespread need for sustainable medical sector training, the tU funded project VIPROM - Victim

Austria, Germany, G

nd institutionally recogni

programs will be conducted so that the ct

of the stakeholder groups with high quality.

Download VIPROM Flyer

tion in Medicine — Exploiting practical knowledge of medical stafT Lo enhance the multi-professio:

icula developed in VIPROM can be implemented in pilat trainings in each

EUROPEAN
WEBINAR
SERIES 2025

REGISTER NOW
N

Figure 3: VIPROM start page with quick access button

The EWS page on our project webpage was designed to provide participants with
comprehensive information and easy access. As the EWS information page after the EWS
ended was changed, screenshots of the EWS page pre and during the Webinar series are
presented in Figure 4 A-B. It included a registration form for the Webinar series and an
overview of all Webinars, including their dates, topics and speakers. It also included a
link to the participant area. Access to the participant area was restricted to registered users,

who received login credentials via E-Mail.

(viprom

Victim Protection 4A

in Medicine

European Webinar Series

Would you like to register for the European Webinar Series? Please send an
email to viprom@gesine-intervention.de including your full name, email

address, country of residence, professional background, and the sector in
which you work.

PARTICIPANT AREA

Here, you will find

*« Recordings of the recent webinar

* Assessment questions
* Handouts \3

Click here to enter the participant area

FIRST RESPONDERS IN FOCUS: -
EMPOWERING HEALTHCARE AGAINST ‘le!:()m :
DOMESTIC VIOLENCE (DV) o

'SAVE the DATE and join us for the

@ 6PM-730PMCEST

EUROPEAN WEBINAR SERIES 2025 ~ & otz

@ 10Sessions |

@ Lan
L1 R

Biweetly 0n Tuesdays

Join Us for an Engaging Learning Experience Across Eurc

The European Webinar Series aims to expand the reach and i 4 B
domestic violence education within the healthcare sector, ta

medical professionals across Europe. This series is designed to raise
awareness, enhance skills, and promote the adoption of the EU-training
platform’s modules in everyday medical practice.

Key Details:

« Format: 10 interactive sessions

« Duration per Session: 1.5 hours

« Target Audience: Medical professionals across Europe

Webinar Schedule:

« Start Date: Tuesday, 4 March 2025

« End Date: Tuesday, 8 July 2025

« Frequency: fortnightly (every other week)

« Time: 6 p.m. (CEST) - Please be aware of your time zone.

DATE TOPICS OF THE WEBINARS SPEAKERS
04.03.25 | Forms and Dynamics of Domestic Viclence [

18.03.25 Becoming Culturally Responsive and Blocking Bias in Healthcare

01.04.25 Indicators of Domestic Vickence !

15.04.25 Communication in cases of Domestic Violence

290425 | Medical assessment and documentation | &
13.05.25 Risk Assessment

27.0525 Working together ~ key institutions in cases of Domestic Viclence ‘

10.06.25 Theory meets practice: Identifying and Responding to Domestic

Viclence in the medical sector by using dentistry as an example

240625 | Spotlight on domestic abuse and sexual violence within sexual
health settings
08.0725 | Councll of Europe legal framework: guidelines for medical

professionals in accordance with the Istanbul Convention

| Download the webinar schedule here

Figure 4 A-B: VIPROM webpage with information on the EWS and registration form.
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In addition, once the Webinars were made publicly available, the “VIPROM Training
Videos and Webinars” page was updated with links to the recordings of the sessions
uploaded publicly on YouTube. To this end, a description was written for each uploaded
webinar. As of July 1, the registration for the Webinar series was closed. The original
registration form was then replaced with a new form for the Changemaker Event (Figure 5
A-B), which was largely modelled on the same structure as the Webinar registration process.

VIPROM Deliverable 4.3

Registration Form

(vipro
VIeram Changemaker event, please add youre name here

JOIN THE

VIPROM CHANGEMAKER EVENT

October 28, 2025 at 6:00 PM (CET), online

Please add your e-mail address here

Your Organisation (please tick those option which apply, multiple options are
CONNECT WITH PEERS AROUND THE WORLD ——— possible)

Exchange knowledge and experiences
Build strong networks and alliances
Share your insights and help shape the conversation

Mo RSN, % B

University/Academic Institution
Non-Governmental Organisation (NGO)
Government Agency

Healthcare Provider (e.g., hospitals, clinics)
Research Institute

Private Practice

At the request of many webinar participants, we are offering a
Changemaker Event — taking place online on October 28, 2025, at 6:00
PM (CET). Learn more about our Changemaker Community here. You can

International Organisation
Professional Assodiation

Charity/Foundation

register for the event here: Advacacy Group

REGISTRATION FOR THE CHANGEMAKER EVENT HERE
Media/Communications SB

5A None

Other

Corporate/Private Sector
Policy/Legislative Body
Student Organisation

Training Institution

Registration Form

Figure 5 A-B: Reqgistration for the Changemaker Event (placed on the EWS website
entry in July 2025)

3.2.2 Registration Process

The registration process for the European Webinar Series involved completing an online form
integrated into the EWS webpage, which was designed to capture essential participant
information (Figures 6A+B). The registration form included fields for name, E-Mail address,
organisation (with 17 selectable options, including ‘None' and 'Other’), professional
background (with 23 options, including 'Other'), and sector (with 4 options). Registration
was open from December 2024 until 8. July 2025 after which no further entries were accepted.
All registrations were received by E-Mail and systematically transferred to an Excel
spreadsheet for monitoring purposes. In parallel, the information was also maintained in a
shared Google document to allow direct access to all registered E-Mail addresses. Every two
weeks, reminder messages for the upcoming Webinar (including the Zoom invitation
link) were sent to this mailing list (see chapter 4.1).

Co-funded by
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European Webinar Series 6A
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SAVE the DATE and join us for the

EUROPEAN WEBINAR SERIES 2025 @ sarosnernzon

& 6.00PM-7.30PM

Registration Form

on topics such as forms and dynamics of DV, stereotypes, indicators, :
G Y s @ 10Sessions|
, medical , risk

interorganisational cooperation, theory meets practice, effects of DV and Bhwedly snTussdays Please add your name here
the Istanbul Convention, @ Language: English

@ Certificate
@ Credit Points

_ ﬁ @ Recordings avaitable Please add your e-mail address here

Your Organisation (please tick those option which apply,

Speakers are known experts and practitionares accross Europe,

multiple options are possible)

Victim Advocate
Legal Professional 6B

Researcher

Volunteer
Student (Other field)
Other

Sector you are working in (please tick those option which

apply, multiple options are possible)

healthcare sector
social sector
police sector

legal sector

Register

Figure 6A+B: Screenshot of the registration form of the EWS

All participants received an E-Mail confirming their registration. This E-Mail included the
Zoom link and password for the participant area, as well as all the necessary information
regarding the assessment test. For participants who registered before 3 March, the E-Mail
sent was a combination of a 'mail teaser' (the procedure for 'mail teasers' is explained
in chapter 4.1) and a confirmation E-Mail, including the aforementioned information.
The log-in data was sent separately on 3 March. Participants who registered after 3 March
received a simple registration confirmation including the login data (more detailed
information can be found in chapter 5). They then received mail teasers 2—10 (see Annex 5)
through the mailing list two weeks before the respective Webinar.
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3.2.3 Participant area

VIPROM Deliverable 4.3

Setup & maintenance

The participant area was updated regularly to ensure that registered users had access to the
latest materials and information. After each Webinar, the Webinar recording was uploaded
to the European YouTube channel on domestic violence as an unlisted video, and the
access link was made available exclusively in the participant area for two weeks. Once this
period had expired, the recording was made publicly accessible on YouTube and linked in
both the participant area and the 'Training Videos and Webinars' section of the VIPROM
website. While the first two recordings were uploaded directly to the participant area, this
practice was replaced from Webinar 3 onwards by the use of unlisted YouTube uploads. This
approach enabled more reliable tracking of participant numbers and facilitated the upload of
larger files.

In addition to the recordings, the participant area provided access to further resources. These
included handouts for each Webinar, uploaded shortly after the live session and later
compiled into a complete collection of all ten (Figure 7 A-D). Each Webinar was also
accompanied by a dedicated assessment test. The link to the assessment test was available
in the participant area for two weeks after each Webinar. Once this period had ended and the
test had closed, the correct answers were uploaded so that participants could review their
result.

Welcome to the participant area of the VIPROM European Webinar Series!
Thank you for your interest in our European Webinar Series (EWS) on domestic violence. The EWS concluded on 8 July 2025.
Once you have logged in, you will find all the webinar recordings in the participant area.

However, the recordings will also be freely accessible on our European YouTube channel.

On the platform, you will also find links to the corresponding webinar assessment questions, as well as a downloadable handout for each webinar and a

compiled document including all handouts.

Login Username

Using the login name and password you have personally received, please
log in to access the participant area.

The login information has been sent to you after the first webinar.

For assistance with lost login details or any further inquiries, please l Login

contact: viprom@gesine-intervention.de.

Figure 7A: Participant area log-in page
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Welcome to the participant area of the VIPROM European Webinar
Series!

All recordings, handouts, and the correct responses to the assessment questions from the 10 webinars are available
below.

1) Handouts of the webinars

1. Download Handout webinar 1: Forms and Dynamics of Domestic Violence
2. Download Handout webinar 2: Becoming Culturally Responsive and Blocking Bias in Healthcare
3. Download Handout webinar 3: Indicators of Domestic Violence

4. Donwload Handout webinar 4: Communication in cases of Domestic Violence

Figure 7B: Participant area entry; Handouts of the Webinars

2) Correct responses to the assessment questions

1. Correct answers of the VIPROM assessment test of the webinar 1 can be downloaded here
2. Correct answers of the VIPROM assessment test of the webinar 2 can be downloaded here
3. Correct answers of the VIPROM assessment test of the webinar 3 can be downloaded here
4. Correct answers of the VIPROM assessment test of the webinar 4 can be downloaded here
5. Correct answers of the VIPROM assessment test of the webinar 5 can be downloaded here
6. Correct answers of the VIPROM assessment test of the webinar 6 can be downloaded here
7. Correct answers of the VIPROM assessment test of the webinar 7 can be downloaded here Figure 7C. correct
8. Correct answers of the VIPROM assessment test of the webinar 8 can be downloaded here
9. Correct answers of the VIPROM assessment test of the webinar 9 can be downloaded here responses to the
10. Correct answers of the VIPROM assessment test of the webinar 10 can be downloaded here assessment questions

3) Recordings of the webinars
The recordings can be found on our YouTube channel.

.Webinar 1
. Webinar 2
. Webinar 3
. Webinar 4
. Webinar 5
. Webinar 6
. Webinar 7
. Webinar 8
. Webinar 9
. Webinar 10

Figure 7D: Recordings of the Webinars
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3.2.4 Assessment questions, Credit Points and Certificates

When planning the Webinar series, we identified possible solutions to potential barriers (see
chapter 3.1.3) to participation early on. One idea to counteract low number of participants
was to offer credit points. These are helpful for medical professionals because they fulfil
their training obligation, receive a recognised certificate, and do not have to complete the
training in their ‘free time.” The VIPROM consortium opted for the following proposal:

Co-funded by
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Participants could get a certificate of attendance and/or credit points (CPs) by passing
five knowledge assessment tests. Seven out of ten answers had to be correct to
successfully pass an individual assessment test. Participants could take part without doing the
tests, but would not receive CPs or a certificate. However, after all partners researched their
national Credit Point criteria, it became clear that only participants from Germany and Austria
could apply for them. Project coordinator Bettina Pfleiderer (UM) organised accreditation
via the German Medical Chamber; however, no participants applied for CPs. The option
to enter the FN number (necessary for claiming CPs) was removed after the second set of
tests, as no participants had provided this information by that time and there were high fees
associated with getting CPs. As the medical faculty of a university, UM was responsible for
the entire process.

The assessment questions were programmed in UNIPARK and became accessible in the log-
in/participant area right after the Webinar ended. In order to identify participants and enable
the delivery of certificates and results, each test began with a short form requesting the
participant's name, city and country of birth, and E-Mail address. Participants were given
two weeks to complete the tests. Rather than receiving individual results after each
assessment, the correct answers were uploaded to the participant area once each
assessment period ended. Participants then received an E-Mail indicating whether they had
passed or failed, but without any detailed scoring information. By the end of the EWS,
participants received their individual assessment test results separately.

UM designed a certificate (see Annex 6). In total 76 participants received their certificate
via E-Mail within a time period: 1-15 August 2025.

4. Dissemination

4.1Dissemination Strategy

The dissemination strategy of the EWS involved four main steps:
» Preparatory Phase
» Pre-announcement/Save the Date

» Opening of the registration
» E-Mail campaign with teasers.

Preparatory Phase

Initial ideas on promoting the European Webinar Series were collected by UM and GES at an
early stage of the EU project. This also involved including the VIPROM dissemination partner,
WAVE, in this project phase through regular E-Mail correspondence and video calls. The first
video call with WAVE, which was held on 26 March 2024, was used to set up a general time
framework and discuss initial ideas for the promotion. It was decided that a 'Save the date’
post would be published in October 2024, followed by a reminder and the opening of
the registration process in December 2024, with a series of promotional teasers to be
released during the Webinar series. All graphics can be found in the Annexes, along with
example screenshots in the main document (Figures 9; 10 A+B).
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The development of the social media and newsletter material took place via E-Mail
correspondence and two more in-depth video calls on 24 September 2024 and 7 February
2025. While WAVE developed the dissemination material, the project coordinator (UM)
developed a branding banner (Figure 7, Annex 7) for use on the website, in various
newsletters and on social media. Including a QR code on the branding banner was intended
to facilitate the registration process. The branding banner was uploaded to the VIPROM
website next to the registration mask. The branding banner was also included in the save the
date and teaser for each Webinar (see below). It was also included in newsletter sections.

FIRST RESPONDERS IN FOCUS: -
EMPOWERING HEALTHCARE AGAINST ‘ viprem

Victim Protection

DOMESTIC VIOLENCE (DV) in Medicine

SAVE the DATE and join us for the

EUROPEAN WEBINAR SERIES 2025

on topics such as forms and dynamics of DV, stereotypes, indicators,
communication, medical assessment/documentation, risk assessment,
interorganisational cooperation, theory meets practice, effects of DV and
the Istanbul Convention.

Start: 04 March, 2025
6 PM -7.30 PM CEST

10 Sessions |
Bi-weekly on Tuesdays
Language: English

- Certificate
Speakers are known experts and practitioners accross Europe.

Credit Points

RRRAR RAQAR

Recordings available

Further Information: www.viprom-cerv.eu

The content of the webinars is aligned with the European Training Platform on Domestic Violence: https://training.improdova.eu

Figure 7: Branding banner of the EWS series.

Pre-announcement / Save the Date

The EWS was pre-announced via social media posts on WAVE's Instagram, Facebook and
LinkedIn channels on 14, 15 and 16 October 2024 (see Annex 8). It was decided that
WAVE's posts would be reposted instead of creating our own, since WAVE has a higher reach
and number of engagements.

Opening of the reqgistration

By December 2025, the official Branding Banner (Figure 7) and the registration mask on the
Website These were finalised by UM. From then on, the branding banner was used to promote
the Webinar series. First, it was included in a WAVE social media post on 22 December
2024 (see Annex 9) and in the January 2025 WAVE newsletter (see example in Figure
8)), where the Webinar series was promoted alongside the registration link (see Figure
9). The social media postings and newsletter contributions were created in collaboration
between WAVE, UM and GES in November and December 2024.
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The EU project VIPROM — Victim Protection in Medicine (2023-ongoing) is dedicated to providing
sustainable, embedded, and institutionally recognised training to medical professionals on how to
effectively respond to domestic violence.

Starting in March 2025, the European Webinar Series will feature experts and medical trainers
sharing valuable knowledge, skills, and best practices.

Why attend?
» Learn how to identify and address domestic violence in healthcare settings
» Gain insights from leading experts, including members of the VIPROM consortium and

partners
« Participate in live Q&A sessions, clarify concepts, and exchange experiences with peers

¥ Register HERE for the European Webinar Series!

Figure 8: Announcement in WAVE’s December Newsletter (23 December 2024)

‘J‘“/

EU project with partners from Au any, Greece, Italy a I EU project with partners from Austria, Germany, Greece, Italy and Sweden
G >

Victim Protection in Medicine Wt Victim Protection in Medicine

Figure 9: Examples of the Save the Date graphics: 14 October 2024 (left) and 15 October
2025 (right)

During the EWS: E-Mail campaign with Teasers

In a last step, the EWS coordinator team agreed to work with so-called “teaser” for each
Webinar. This occurred in two ways: i) WAVE Social Media Teasers and ii) reminders
via E-Mail.

Co-funded by
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Social media teasers

VIPROM Deliverable 4.3

The EWS was primarily promoted via social media in cooperation with the dissemination
partner, WAVE, on their channels. It was decided that two graphics would be used for each
post: the first with an image, a suitable quote and the title of the Webinar (Figure 10). During
development, care was taken to use non-stereotypical images (e.g. female physicians
and people of colour) and to keep the text brief to make it suitable for social media
audiences. The second graphic was an adaptation of UM's branding banner in WAVE's
design. Postings were uploaded 13 days before the next Webinar (see the complete table of
dates and graphics in Annex 10). The aim of these posts was to acquire possible
participants on an ongoing basis, both before and during the official start of the EWS.
This strategy had a particularly positive effect by the end of the Webinar series, with new
registrations received for Webinars 8 (Spotlight Dentistry) and 10 (Spotlight Legal
Framework).

FIRST RESPONDERS IN FOCUS: (VTP

EMPOWERING HEALTHCARE
AGAINST DOMESTIC VIOLENCE (DV)

SAVE the DATE and join us for the

EUROPEAN WEBINAR SERIES 2025

@ Start: 04 March, 2025
& 6.00 PM-7.30 PM CET

“At the time | felt that i on topics such as forms and dynamics of DV, (& 10 Sessions |
] Lthe time ! Telt that it was not stereotypes, indicators, communication, medical Bi-weekly on Tuesdays
really abuse but the longer | thought about it the more | felt that | was abused.” assessment/documentation, risk assessment, @ Language: English
interorganisational cooperation, theory meets
Join our webinar: practice, effects of DV and the Istanbul @ Certificate
’ Convention. @ Credit Points
FORMS AND DYNAMICS Speakers are known experts and practitioners @ Recordingsavailable
OF DOMESTIC VIOLENCE ecross urepe

* Gender & Violence * Common Forms of Violence * Violence Dynamics

04 March 2025 | 6PM - 7.30PM

Figure 10A+B: Example for WAVE’s Social Media teaser (Teaser 1/10)

Reminder via E-Mail

EWS coordinator team (UM and GES) decided to use 'mail teasers' (Annex 5, see also
chapter 4.1). Each E-Mail contained information on the next Webinar, login details, and
general information on the certification process. These teasers were sent to participants
via E-Mail 5—6 days before the respective Webinar. The aim was to remind participants of
the upcoming Webinar, encourage them to participate by providing a preview of the
next topic, and ensure they had all the necessary information to participate without
barriers. In addition, the EWS was promoted in VIPROM’s January Newsletter and through
VIPROM consortium partners.
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All partners promoted the Webinar series through actions like

VIPROM Deliverable 4.3

¢ Face-to-face promotion on events or trainings (e.g.: Panhellenic Medical Congress
in Greece (Figure 11 left); national VIPROM stakeholder trainings; Expert roundtable
on DV organised by VICESSE and IKF in Austria; High- and Low-Risk Pregnancy Care
in Italy;

e Social Media Postings (resharing WAVE’s postings and creating own postings in
national language (UU, Figure 11 right)

¢ Entries on Websites (e.g. VICESSE, AOUPR)

e E-Mail invitations to relevant stakeholders

¢ Newsletters (e.g. UU on their website)

The effect of ongoing promotion was visible through later registrations, e.g. from participants
from Greece.

-~ Nationellt centrum fér kvinnofrid, Uppsala universitet
NCK 8.184 Follower:innen
5 Monate » ®
&r Hur kan hélso- och sjukvarden uppticka valdsutsatthet?
@ Just nu pagar en webbinarie-serie for att ge medarbetare inom hélso- och
sjukvarden och tandvarden kunskap om utsatthet for vald i nara relation.

F;‘ WYXIATPIKO TMHMA MAIAIQN KAI EPHBQN I'N TPINMOAHX - Beitreten
Aa Giota Bali - 30. Januar - @

210 TMAaioto Tov Eupwmaikol Mpoypdupatog yio T Avixveuon kat AVTIHETWTION TNG
Ev&ooikoyevelakrg Biag VIPROM: Victim Protection in Medicine (Mpootacia Quudtwy oTtov latpikod
XWPO) TIPOKELTaL Vo TiparypartoTtoin el pia ostpd Webinars, ylo Toug GEOVEG TIOV TIPAYHOTEVETAU TO
VIPROM avagopika pe Tnv EvSooikoyevelakn Bia.

H EMnvikr WuxiatpodikaaTikn Etatpeia B paypartomnoujoet oTig 15 Anpuhiov 2025 tnv

EvotnTa 3 "ETiKowvia 08 TIEPITTWOELG EVE00IKOYEVELOKN Riag” (40 katd oeipd Webinar).

H eyypapn ota Webinars yivetat ameueiag atnv 1otooeAida tov VIPROM: [https://viprom-

@ 1 april kommer NCK halla ett webbinarium om bland annat hélso- och
sjukvardens ansvar kring att upptacka valdsutsatthet och indikatorer pa olika
valdsdformer.

cerv.eu/european-webinar-series/](https://viprom-cerv.eu/european-webinar-series/) Kat givat

Xwpic KGaTOG. @ Webbinarierna ar pa engelska och arrangeras inom ramen fér det EU-

finansierade utbildnings- och forskningsprojektet VIPROM (Victim Protection in
Medicine) dar totalt fem lander ingar.
Las mer om webbinarie-serien: https://Inkd.in/dpEvH7C9

“=*H gepd webinars Egkiva 4 MapTiou 2025 kat oAokAnpwveTat aTig 8 lovAiov 2025.

Mpoypappa kot Ospotoroyia Webinars: [https://viprom-cerv.eu/.../12/
VIPROM_DatesTopics_EWS.pdf](https://viprom-cerv.eu/.../12/VIPROM_DatesTopics_EWS.pdf)

#hellenicforensicpsychiatricassociation #stopdomesticviolence #victimprotection . R
Ubersetzung anzeigen

Figure 11: Examples from HFPA, Greece
postings on (LinkedIn) (left) and UU (right).

European Webinar Series

viprom-cerv.eu

Moreover, WAVE continued with the promotion of the EWS while it was already running in
their Newsletters and monthly highlights:

e WAVE March Highlight I (12 March 2025)
¢ WAVE March Highlights Il (26 March 2025)
e WAVE Newsletter (31 March 2025)

e WAVE May Highlights | (07 May 2025)

4.2 Dissemination Statistics: WAVE

The following two tables show the reach of the WAVE postings in 2024 (Table 2) and in 2025
(Table 3). Tables 2-3 show that Instagram had the highest reach in both years, while the
posting on LinkedIn were less noted.

Table 2: WAVE Network: VIPROM Communications in 2024:
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Date Type of Posting Facebook Instagram LinkedIn
14.10.2024 Save the Date | Reach: 259 |Reach: 308 |Reach: 272
15.10.2024 Save the Date || Reach: 242 | Reach: 214 | Reach: 167
16.10.2024 Save the date IlI Reach: 109 | Reach: 281 |Reach: 137
21.12.2024 Registration open Reach: 193 | Reach: 288 |Reach: 124
Total reach: 2.594
Table 3: WAVE Network: VIPROM Communications in 2025 (WAVE Teaser)

Date Type of Posting Facebook Instagram Linkedin
19.02.2025 Social Media Teaser 1 Reach: 299 Reach: 512 Reach: 192
05.03.2025 Social Media Teaser 2 Reach: 384 |Reach: 259 |Reach: 103
19.03.2025 Social Media Teaser 3 Reach: 693 |Reach: 392 |Reach: 109
02.04.2025 Social Media Teaser 4 Reach: 237 Reach: 259 Reach: 137
16.04.2025 Social Media Teaser 5 Reach: 217 |Reach: 235 |Reach: 111
30.04.2025 Social Media Teaser 6 Reach: 297 Reach: 276 Reach: 83
14.05.2025 Social Media Teaser 7 Reach: 360 Reach: 279 Reach: 125
28.05.2025 Social Media Teaser 8 Reach: 208 |Reach: 263 |Reach: 104
11.06.2025 Social Media Teaser 9 Reach: 216 Reach: 513 Reach: 117
25.06.2025 Social Media Teaser 10 Reach: 161 Reach: 292 Reach: 92

Total reach: 7.525

5. Implementation of the European Webinar Series

5.10rganisation, preparation and follow-up of the respective Webinar

After the participants registered for the EWS through the website, an ‘info pack’ E-Mail was
sent out with the following information:

e Log-in data for the Webinar and time
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e Information on the Participant Area, explaining that log-in details will be sent the day
after the first Webinar session, in a separate E-Mail.
e Information on the procedure with the knowledge tests.

VIPROM Deliverable 4.3

The first 'info pack' E-Mail was sent on 27 February to everyone who had registered by that
point. These people were listed in a Google Doc table. As soon as new registrations came
in, the ‘info pack’ was sent to them as soon as possible.

As described in chapter 3.2.2, participants received confirmation of their registration before
the webinar series began, and log-in details for the participant area shortly after the first
webinar. The first E-Mail contained additional information, such as details of the voluntary pre-
survey. This pre-survey was an anonymous questionnaire taking approximately five
minutes to complete. It included questions about the participants’ professional
background, previous experience of domestic violence in a professional context and
current knowledge of the subject. To enable comparison of the results later on, participants
were asked to generate an anonymous code to link their pre-survey responses with the post-
survey responses. This approach enabled the learning effect of the Webinar series on
participants’ knowledge to be assessed.

Moreover, participants were asked to join the Webinar no later than 18:10 at the beginning.
This information was deleted after the first Webinar to offer participants more flexibility due to
their often stressful work schedules. Despite this, a few participants contacted the EWS
coordinator team via E-Mail before the first two Webinar sessions. Right before the start of the
first session, some participants asked for the link to join. Some participants confused the
participant area with the Zoom link. Project coordinator Bettina Pfleiderer (UM) and task
lead Olga Damsen (GES) responded quickly, providing the relevant information.

On 5 March, participants received log-in details for the participant area. Despite the
information provided in the E-Mails, some questions arose regarding the procedure
with the knowledge assessment tests. UM and GES therefore decided to amend the
paragraph in the teaser E-Mail to make it clearer. E-Mails requesting clarification were
responded to quickly by the EWS coordinator team. After the third Webinar session, no further
E-Mails asking for further clarification were received.

Each Webinar was recorded and uploaded to the participant area the day after the Webinar,
together with the respective handout. Moreover, two weeks later, the recording was uploaded
to VIPROM'’s YouTube channel.

Technical adaptation of the EWS:

At the very beginning of the Webinar series, the recordings were uploaded to the participants'
area of the VIPROM website and were accessible on YouTube two weeks later. However, this
procedure made it impossible to track the reach of each Webinar. The only available data was
information on general platform activity, e.g. how much data was downloaded, rather than the
number of viewers. While the EWS were already running, the project coordinator (UM)
found a way to track viewers by uploading the recordings directly to YouTube in 'private
mode'. Therefore, after the third Webinar, the recording was uploaded directly to
YouTube in 'private mode'. Two weeks after the Webinar, the YouTube recording was freely
accessible. Links to the assessment questions were uploaded right after the Webinar ended.
One day after the assessment period ended, participants received an email informing them
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whether they had passed or not (see Annex 11). In addition, the correct answers were
uploaded to the participants' area after the respective assessment period ended. After each
session, the speaker received an email of thanks.

5.2 Impleme

ntation of the Webinar sessions

VIPROM Deliverable 4.3

Table 4 provides an overview of the Webinar sessions that have been conducted, including
the date, content, link to the YouTube recording and speakers.

Table 4: Detailed overview of the ten Webinar sessions

Webinar 1
Date Title & Content Speakers
04.03.202 | Forms and Dynamics of Domestic Violence Dr. Birgitt Haller -
5 o Key differences between Domestic Violence :2 stitute Ef I(f(anﬂ'Ct
(DV) and Intimate Partner Violence (IPV) esearch (IKF)
Dr. Stefanie M
e Various forms of violence that can occur in r S'te anie aygr
relationshios - Institute of Conflict
P Research (IKF)
¢ The role of sex and gender in DV and why
there is no “typical victim”
¢ How first-line responders can provide
effective support
The Wheel of Power and Control framework
and why leaving an abusive relationship is so
difficult
Link to https://www.youtube.com/watch?v=pj80GM53yDI&list=PLmPSpogjTJfZPyXL
the 7-7hfl9atxnflrVAX&index=10
YouTube-
recording
Webinar 2
Date Title & Content Speakers
18.03.2025 | Becoming Culturally Responsive and Blocking PD Dr. Mag.phil.
Bias in Healthcare Birgit Breninger -
Paris Lodron
¢ Key cultural aspects in the context of Universitat Salzburg
health (PLUS)
o ;’::::Lusei:ce of cultural factors in patient Dr. Thomas
How t | b 4 blind Kaltenbacher - Paris
o ovst/ o explore personal biases and blin Lodron Universitat
spots Salzburg (PLUS)
- Co-funded by
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e Strategies to avoid unintentional
discrimination
The 5Rs of Cultural Humility - A Clinician
Coaching Tool
Link to the https://www.youtube.com/watch?v=HACuKRO8Ilos&list=PLmPSpogjTJfZPy
YouTube- XL7-7hfl9atxnflrVAX&index=9
recording
Webinar 3:
Date Title & Content Speakers
01.04.2025 | Indicators of Domestic Violence Dr. Susanne
Mattsson - National
e The crucial role of medical professionals in Centre for Knowledge
identifying victims on Men’s Violence
e Key considerations when addressing Against Women,
domestic violence (DV) Uppsala University
¢ Recognising red flags that may indicate an | (NCK/UU)
abusive relationship
e Essential actions when children are affected _ _ '
e Understanding the health impact of DV and | Hadil Zainal Kamil -
identifying subtle warning signs. National Centre for
Knowledge on Men’s
Violence Against
Women, Uppsala
University (NCK/UU
Link to the https://www.youtube.com/watch?v=0KepjC04hUc&list=PLmPSpogjTJfZPy
YouTube- XL7-7hfl9atxnflrVAX&index=8
recording
Webinar 4:
Date Title & Content Speakers
15.04.202 | Communication in cases of Domestic Violence Marie-Louise Psarra -
5 Hellenic Forensic
o Key challenges in disclosing domestic Psychiatric Association
violence (DV) (HFPA)

e Trauma-informed strategies to overcome
these challenges
o How to ask targeted screening questions to | Maria Markopilou -

identify victims Hellenic Forensic
e A demonstrative role-playing scenario on Psychiatric Association
breaking the silence about DV (HFPA)
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o Case-specific insights: Sexual assault,
gynecology, and pediatrics
Link to https://www.youtube.com/watch?v=X JQj5 AeF8&list=PLmPSpogjTJfZPyXL
the 7-7hfl9atxnflrVAX&index=7
YouTube-
recording
Webinar 5:
Date Title & Content Speakers
29.04.2025 Medical assessment and documentation Dr. Emilia Solinas —
Parma University
o Key aspects of documenting domestic Hospital (Azienda
violence (DV) effectively Ospedaliero —
e Best practices from medical experts Universitaria di Parma
e Practical screening tools for daily use — AOU-PR)
e Examples of comprehensive written
documentation .
o Special considerations for documenting | Antonella Yezzgnl -
cases of sexual violence Parma University
Hospital (Azienda
Ospedaliero —
Universitaria di Parma
— AOU-PR)
Link to the https://www.youtube.com/watch?v=IvTx1u89H-
YouTube- Y&list=PLmPSpogjTJfZPyXL7-7hfl9atxnflrVAX&index=6
recording
Webinar 6:
Date Title & Content Speakers
13.05.2025 | Risk Assessment and Safety Planning Rita Babeluk - Mag.a
Dr.in Rita Babeluk -
e Key risk factors for escalating violence Trauma Surgery of the
and how to identify them Medical University of
e Overview of common risk assessment Vienna
tools and key questions
e Challenges in handling high-risk domestic
violence cases Dr. Michaela Scheriau -
e Immediate actions in acute situations and | Vienna Centre for
effective safety planning Societal Security
(VICESSE)
Practical case study for hands-on exploration
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Link to https://www.youtube.com/watch?v=QDVsI2kX421&list=PLmPSpogjTJfZPyXL7-
the 7hfl9atxnflrVAX&index=5
YouTube-
recording
Webinar 7:
Date Title & Content Speakers

27.05.2025 | Working together - Key Institutions in Cases | Olga Damsen — GESINE
of Domestic Violence Intervention

e The role of medical professionals in the
victim support network Marion Steffens — GESINE

Int ti

¢ Key institutions involved in domestic niervention
violence (DV) cases

¢ Benefits of interinstitutional cooperation

e Best practices from experts working with
DV victims

e “How to Get Started” checklist

Link to the https://www.youtube.com/watch?v=gnhVjvx7u2E&list=PLmPSpogjTJfZPyXL7-
7hfl9atxnflrVAX&index=4

YouTube-
recording
Webinar 8:
Date Title & Content Speaker
10.06.2025 | Theory meets practice: Identifying & Prof. Dr. Dr. Bettina
Responding to Domestic Violence in Pfleiderer — University of
Dentistry Mdinster (UM)

e The role of dental professionals in
identifying signs of domestic violence
(DV)

¢ How dental professionals can provide
early intervention and support

o Effective communication strategies to
ensure safety and trust

e Overcoming unconscious bias and
stereotypes to improve patient care in
DV cases

¢ Recognising indicators of DV in children
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https://www.youtube.com/watch?v=rT 1NNkAKJ24&list=PLmPSpogTJfZPyXL
7-7hfl9atxnflrVAX&index=3

Link to the
YouTube-
recording

Webinar 9:

Date Title & Content Speakers

24.06.2025 | Spotlight on domestic abuse and sexual Emma Williamson — IRISi
violence within sexual health settings

e The important role of sexual health Haley Coates - IRISi
clinics in supporting victims

e The health impact of domestic violence
and sexual abuse

o Overview of domestic abuse and sexual
violence in the UK

¢ Introduction to the ADVIiSE Model

Practical insights from real-life case studies

https://www.youtube.com/watch?v=b3EisdvyS8k&list=PLmPSpogjTJfZPyXL7
-7hfl9atxnflrVAX&index=2

Link to the
YouTube-
recording

Webinar 10:

Date Title & Content Speakers

08.07.2025 | Council of Europe legal framework: Biljana Brankovic -
Guidelines for Medical Professionals in Member of GREVIO,
Accordance with the Istanbul Convention Council of Europe

e Overview of the European legal
framework on domestic violence (DV) Anca Ciupa — Women

e Introduction of the “Istanbul-Convention” | Against Violence (WAVE)
and the legal obligations of medical
professionals

e Medical reporting and its role in
prosecution
The vital role of forensic experts and
medical professionals in documentation

e Promising practices across European
countries and initial evaluation results
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https://www.youtube.com/watch?v=f9MO0OcfcxLaw&list=PLmPSpogTJfZPyXL7 -
7hfl9atxnflrVAX&index=1

Link to the
YouTube-
recording

5.3 Statistics

5.3.1 Attendants

In total, 1877 participants attended the EWS in form of live attendance, view on demand or
on YouTube (see Table 5).

Table 5 presents the total number of participants, both live and on demand. There are two
settings for the number of participants who watched the recorded Webinars: first, those
watched in the participant area within the first two weeks after the Webinar took place; and
second, those uploaded to YouTube and made accessible to the public after two weeks.

Table 5 shows the number of participants who viewed our Webinars, either live or on
demand.

Webinar 1 2 3 4 5 6 7 8 9 10 | Total
sum

Live participants 105 |72 59 37 38 |30 |29 |22 |22 |38 |452

Recordings 880***
(private* mode;
Date: 26.07.2025)

View on Demand: 90** | 80** | 80 126 | 159 |67 |73 |69 |72 |76 | About

View on Demand: 138 | 48 58 71 42 55 |50 |44 |21 |18 | 545
YouTube;
unrestricted access

Total numbers of attendants 1877

*Registered participants only

** Estimated based on the average number of participants in Webinars 1-3. Due to technical issues, it was not
possible to track activity in the participant area for the first two Webinar recordings. It could only be seen that there
was traffic. From Webinar 3 onwards, UM found a way to track the viewers. Therefore, the number of views for
Webinars 1 and 2 have been estimated only.

*** Numbers only available for Webinars 3-10

5.3.2 Participant information

Of our 504 registered participants, the largest number originated from Malta (n=139),
followed by Greece (n=95), Sweden (n=90), Austria (n=62) and ltaly (n= 62). Three
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participants did not specify their country of origin. (see Table 6). All together participants
came from 30 countries.

VIPROM Deliverable 4.3

An interesting observation is that we gained also participants from countries outside of Europe,
e.g. Eswatini, Canada and Sri Lanka. The three professions most often represented
amongst the participants are nurses (n=86), followed by physicians (n=79) and
psychologists (n=74) (see Table 7), coming mainly from the healthcare sector (n=368)
and social sector (n=143) (see Table 8). Ticking multiple choices were possible. Most
participants work for a healthcare provider, e.g. a hospital (n=224) or in an academic
institution (n=183) (see Table 9).

Table 6: In this table, the countries of origin of the participants are listed.

Albania (n=1) Armenia (n=1) Austria (n=62) Belgium (n=2) Bosnia (n=1)

Canada (n=1) Cyprus (n=1) Eswatini (n=1) Finland (n=2) France (n=1)

Germany (n=25) | Greece (n=95) Ireland (n=1) Israel (n=1) Italy (n=62)

Lithuania (n=1) Malta (n=139) Netherlands Norway (n=1) Poland (n=2)
(n=1)

Portugal (n=2) Romania (n=1) Serbia (n=6) Spain (n=1) Sri Lanka (n=1)

Sweden (n=80) | Turkey (n=2) UK (n=5) Ukraine (n=1) Missing (n=3)

n = number of participants

Table 7: In this table, the professions of the participants are listed.

n = number of participants

Co-funded by
the European Union

Grant Agreement No. 101095828.

Nurses (n=86) | Physicians (n=79) | Psychologists Medical students | Students (other
(n=74) (n=22) fields) (n=63)

Professors at Teacher/Educator | Social Worker Midwives (n=16) Dentists (n=3)

medical school | /Trainer (n=44) (n=43)

(n=12)

Dental Public Health Policy analysts Counsellor / Administrator /

Hygienists professionals (n=8) Therapists (n=25) | Manager (n=11)

(n=4) (n=42)

First Community Victim advocators Legal Researcher

responder, e.g. | worker (n=10) (n=8) professionals (n=35)

paramedics, (n=8)

law

enforcement

(n=9)

Volunteers Dental students Other (n=51)

(n=10) (n=0)
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Table 8: In this table, the professional sectors of the participants are listed.

VIPROM Deliverable 4.3

Healthcare sector
(n=368)

Social sector (n=143) Police sector (n=7) Legal sector (n=18)

Table 9: In this table, the types of institutions of the participants are listed.

University/Academic | Non- Government | Healthcare Research institute
institution (n=183) Governmental Agency provider (clinic, (n=12)

Organisation (n=33) hospital) (n=224)

(n=38)
Private practice International Professional | Charity/Foundation | Advocacy Group
(n=32) Organisation Association | (n=5) (n=8)

(n=7) (n=21)
Corporate/Private Policy/Legislative | Student Training institution | Media/communicati
sector (n=5) Body (n=2) organisation | (n=11) on (n=2)

(n=10)

None (n=6) Other (n=19)

5.3.3 Downloaded Materials

Table 10 depicts the numbers of downloaded material. After each Webinar session, the
corresponding handout was uploaded in the participant area. After the last Webinar, a
document with all handouts combined was uploaded. The numbers for downloaded
handouts 1-3 can only be estimated as we were not able to monitor the number of downloaded
materials for webinars 1-3. Moreover, the correct responses to the assessment questions
were uploaded two weeks after each Webinar. In total, 1238 materials were downloaded.

Table 10: Numbers of downloaded materials related to the Webinars:

Webinar 1 2 3 4 5 6 7 8 9 10 | Total
materials
download

Handouts 132* | 128 100* 90 90 (68 |73 |82 |(67 |58 |888

for Webinar .

estimated

All 28

handouts in

one

document

Total number of downloaded handouts 916

Documents | 95 40 40 39 28 |28 |22 16 12 | 2 322

with correct

responses

to
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questions

assessment

Total numbers of downloaded materials

1238

* started measuring 6.3.2025 via Matomo (App). Read more on this in chapter 6.

5.3.4 Assessment Test statistics

Table 11 the number of assessment tests that have been opened, completed and passed. It
also shows the number of participants who were eligible to receive a certificate (5 /10
Webinars passed). The table shows that, in 86—95% of cases, the tests were completed,
while a minimum of 92% (up to 100%, as in Webinar 6) passed the tests.

Table 11: Assessment Test statistics

Assessment | 1 2 3 4 5 6 7 8 9 10

Test

Completed 92/103* | 81/85 77/88 77/84 72179 67/71 70/77 70/73 63/69 70/77
(86.4%) | (95.6%) | (87.5%) | (92.7%) | (91%) (94%) | (90.9%) | (94.5%) | (91%) (88%)

Passed 82 79 71 77 67 67 66 65 59 65
(92%) (95%) (92.2%) | (100%) | (93.1%) | (100%) | (94.2%) | (92.8%) | (95.2%) | (92.8%)

Number of participants who completed the assessments 109

Number of participants who are eligible to receive a certificate of attendance 76

*103 opened the test, 92 completed it

5.4 After the EWS

With the last Webinar on 8 July 2025, the Webinar series was successfully completed.
Following up in this, the participants received an E-Mail from project coordinator Bettina
Pfleiderer and their certificates in August 2025. An E-Mail with words of gratitude was sent out
to all speakers of the Webinars on 6 August.

After the webinar series ended, all the participants' assessment results were collected in an
Excel spreadsheet, which provided an overview of each person's participation and test results.
For every participant, the table showed which assessment tests had been completed,
the scores achieved, and whether the participant had passed by reaching 7 out of 10
points. It also enabled us to identify those participants who had successfully passed at least
five out of ten tests and were therefore eligible to receive a certificate (UM). Registration for
the Changemaker event opened in July 2025. The EWS coordinator team received several

emails of gratitude. Some examples can be read below:

Some exemplary quotes:
“It was not only an enriching learning experience, but also a unique opportunity to connect

with insightful and dedicated professionals from different fields."
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“Good morning, just to say — well done for the training, keep up your excellent work for the
benefit of society. GRAZZI|*
- Participant of our EWS -

“Thank you for your E-Mails, help, and certificate. | am really grateful to you and all the
team. The course was insightful and interesting, and | am happy to have joined the course.”

- Participant of our EWS —

6. Challenges and Solutions

The Webinar series went off without any major disruptions. A few technical adaptations
had to be made at the beginning:

e Starting from Webinar 2, live participants have been allowed to unmute themselves
to participate in the Q&A round. The coordinator team noticed that this resulted in more
questions and interaction from the live participants. There was a steady level of
participation up to the last Webinar.

e A Q&A function was implemented in Zoom starting from Webinar 3, enabling live
participants to ask questions either to everyone or directly to the speaker.

¢ Abstaining from the use of breakout sessions. These were usually intended to be
used for didactic purposes. However, in Webinar 1, around 60 live participants left
during the breakout sessions and did not log in again.

e It was not possible to track the number of handouts downloaded (for Webinars 1—
3) or recordings viewed (for Webinar 1.2). UM found a solution in the form of an app
designed for data tracking, Matomo.

7. Lessons learned and outlook

¢ With around 1,900 people attending instead of the planned 400, the EWS was
certainly a success. Although the number of live participants was relatively low for
the last 4 Webinars (between 22 to 38 per webinar), the Webinars were characterised
by lively contributions and intensive discussions about DV. Both the coordination team
and the speakers received very positive feedback. It has been proven to be very
useful to combine live Webinars with the opportunity to watch the Webinar on
demand, which is freely available after the live events.

e A sneak preview of the EWS evaluations (which are not included in this deliverable;
the evaluation was carried out as part of a MD thesis by a medical student) revealed
that the format, content and speakers were well received. Participants felt that their
knowledge of domestic violence had improved considerably (see also chapter 5.4).

e A dissemination strategy consisting of a variety of channels (social media, E-Mails,
face-to-face promotion, newsletters and websites) and tailored to the target group has
proven to be effective.

» Conducting a Webinar series facilitates the uptake of other project outcomes or
new follow-up activities are initiated: the European Webinar Series had two positive
side effects: During the first Webinar session, some participants expressed a
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desire for more opportunities to exchange knowledge and share expertise within
the medical sector. Thus, a VIPROM networking event will be taking place on 28
October. By the submission date of this deliverable, 26 people had registered for
the online event. Secondly, the VIPROM project gained more attention. For example,
the number of subscribers to the VIPROM newsletter has almost doubled.
Furthermore, the number of views and downloads of the VIPROM blogs and
deliverables has increased (see table in Annex 12).

VIPROM Deliverable 4.3

Overall, we can conclude that the VIPROM project has a significant impact on raising
awareness of domestic violence (DV) in the medical sector. The European Training
Platform, an integral component of the project, provides high-quality training resources for
both in-person and online DV training, including national stakeholder training sessions.
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8. Annexes

Annex 8.1: Concept Note for VIPROM Partners
VIPROM - VICTIM PROTECTION IN MEDICINE

European Webinar Series — Concept Note
1. Basic information

VIPROM Deliverable 4.3

To extend the impact on the health sector beyond the five partner countries, VIPROM includes
the implementation of a “European Webinar Series” (EWS). The aim is to extend the ability
for medical professionals to participate in the curricula across Europe. This will also enable
the project to increase awareness of the curricula and EU-training platform. In the following,
we will conclude some basic information that you also received in our kick-off meeting.
Afterwards, we will give you more conceptual information.

1.1 Basic framework for the EWS:
m 10 Sessions

m  The teaching sessions will take 1.5h for each English EU training module (1h of

teaching and a 30 min for Q&A).

®m  Target group: medical stakeholders all over Europe
= Total reach needed: 400 participants
= The sessions should be built on each other, based on the training modules 1-8 (health

sector), with the target group being medical stakeholders all over Europe

= 8 sessions will be conducted by VIPROM’s consortiums partners, 2 by cooperation

partners.

1.2 Envisaged timeframe (set by the consortium)
®  Tuesday, 04. March 2025 — Tuesday, 08. July 2025
= 10 sessions (every two weeks Tuesday)

= 7 p.m. (CET/CEST)

1.3 Content

The content of the first seven sessions is based on the modules of the training platform
(however, not chronologically). For the eighth session, it is planned to conduct a stakeholder-

specific webinar for dentistry. The topic of the last two sessions is still to be set.

See table:

TASK ALLOCATION (24.07.24, final)

(Date __Module ___________________|Responsible partner

04.03.25 1. Topic: Forms & Dynamics (+M8)
18.03.25 2. Topic: Stereotypes / ICC
01.04.25 3. Topic: Indicators (+M8)
15.04.25 4. Topic: Communication (+ICC)

29.04.25 5. Topic: Medical assessment/documentation
13.05.25 6. Topic: Risk Assessment

27.05.25 7. Topic: Interorganisational cooperation
10.06.25 8. Topic: Spotlight Dentistry

24.06.25 9. Topic: tha

08.07.25 10. Topic: Istanbul Convention: Health Sector
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1.4 Organisational framework
Language: English
Registration:

= through VIPROM Website
Recordings:

= The recordings will be uploaded on our YouTube channel and will be accessible
through a log-in password

= The participants don’t necessarily need to be in the “live” sessions, they can watch
the recordings afterwards. This offers more flexibility towards the participants who
usually have a busy working schedule.

YouTube translations:
= The recorded and uploaded sessions can be translated through YouTube (good
quality)
= Helps to lower the barrier to participate (English)
1.5 Certificate & Credit Points:
= Certificate of attendance is possible
m  Participants will get a certificate when they pass 5 knowledge assessment tests
= Credit points: it will be possible to get credit points for Germany and maybe for the
other partner countries. Our influence ends beyond the partner countries. The
knowledge assessment tests will be adjusted to the respective national criteria for
getting CP accreditation.
m  Participants can take part without doing the tests, when they don‘t need credit points
or don’t want a certificate
= Provision of handouts

= Evaluation: Survey

VIPROM Deliverable 4.3

2. Conceptual information

2.1 Framework & Methodology

As mentioned above and in our consortium meetings, the webinar series aims to give the
participants a basic overview on the topic of DV. Although our impact might be limited when it
comes to in-depth information about this complex topic, we still want to convey high-quality
content, raise awareness and promote agency.

Therefore, we should follow two basic messages / principles:

The essential message of the webinar series should be: “You are a key person in disclosing
DV”’

“This is how you can recognise and act’, “Your action can make a change”. Knowing various
tools (e.g. Risk assessment) and specific information is an asset, but not our essential
message.

Another important key factor is the reduction of barriers in dealing with DV. As various external
studies and also our needs assessment have shown, medical professionals often fear to open
“the box of pandora”, do not feel informed enough, act on existing stereotypes (e.g. “it's a
private issue and not my business”), and many more. Our message should be: “One question

can make a huge impact — ask about DV experience”, “You only need 5 minutes to change a
victim’s life”, “There are ways to help — this is how you can do it”.

Moreover, and in regard of the target group, we encourage you to forge a bridge to the medical
aspects: DV may have a huge impact on the victim’s health. A victim’s symptoms can be
rooted in abuse. For in-depth information, the referral to the training platform should always
be made.
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Moreover, we want to remind you to use simple English. Our training platform offers a variety
of visual material such as Video, Pictures etc. Please don’t hesitate to make use of them to
make sure everyone is “in the boat”. The visual material is not only helpful for the knowledge
transfer, but can also create a memorability and likely raise the chance that the participants
will make use of the platform after completing the training. We also kindly ask you to include
at least 1 Case Study per webinar. And as always: Keep it as practice-orientated as possible.

Summary:
The webinars have a limited impact (1 hour of teaching)

They therefore serve as basic knowledge transfer and an introduction to the
platform

»  VIPROM'’s essential message should be conveyed (“Recognise and act on DV, you
are the key figures, your action is important”)

Another objective is to reduce the “fear” of dealing with DV (“There are ways to
help, this is how you can do it”)

Use simple English
Make use of Case Studies, Videos, Pictures etc.
Practice-orientation

» Reflexion-tasks (more information below)

VIPROM Deliverable 4.3

2.2 Target Group

We have already mentioned the need of keeping the webinar sessions as stakeholder- and
practice-orientated as possible. One of our challenges is not only the language barrier, but
also the fact that very different medical professions in different settings (e.g. independent
midwife — dentist) will be represented amongst the participants. Our message is: “Statistically
it is evident that all of you will meet a victim of DV at one point, the question is: how you shape
the contact?”

Moreover, we encourage you to include reflexion tasks, like:
= “What kind of resources can | make use of in my institution?”
= “What are the barriers and how could | overcome them?”
= “What could be a first step?”
= “Who can be my ally?”

= “Do |l already know the victim support services, women’s shelters and victim protection
commissioner from the police in my region?”

=  “Do we have flyers or information posters in our institution?”
2.3 Format

e Power Point

e Videos, Pictures

e Interactive tools, if considered to be helpful

e Case Studies

2.4 Due Dates

Due date for a first module concept note (see template): 15™" November 2024
Due Date for the Power Point slides: 10*" January 2024

Co-funded by
the European Union Grant Agreement No. 101095828. 37



(vi prom VIPROM Deliverable 4.3

Annex 8.2: Template: Webinar concept draft
WP4: Task 4.4: European Webinar Series
Template for drafting the Webinar-Sessions

Date: 15. July 2024

Contents

(@7 0] 0] (=] | £ SR 38
1. DeSCription OFf WOIK........uuiiiiieiie et e e e e e e e e e e e e 38
2. Objectives and Instructions for this template ... 38
3. Module Draft ConCept NOTE ... 39

1. Description of Work

T4.4 Curricula Webinar Series (M25-M27)

“After finalizing the international EU curricula in English, VIPROM will plan a weekly webinar
series starting at M25 till M35 and will host a 1.5h session for each English EU training
module open to a wide variety of European medical stakeholders beyond the participants
of face-to-face trainings (1h of teaching and a 30-min session for Q&A). The VIPROM
medical partners and trained trainers (in T4.2) will be responsible for conducting the
sessions. The leader of T4.4 (GES) will coordinate the webinar series and cooperate with
partner GES in T6.2 to promote and disseminate the event widely. The webinar trainings
will be facilitated utilizing the training platform and the online resources therein. The webinar
session will be recorded and made available beyond the webinar date on IMPRODOVA's
already existing YouTube channel (https://www.youtube.com/channel/UC998cREyGoT --
daViEll2fQ). Through the webinar format, VIPROM will be able to increase the number of
stakeholders reached in the medical sector beyond the countries represented in VIPROM
and create a sustainable online format. We expect to reach a mean of at least 40
participants per webinar.” (Grant Agreement).

2. Objectives and Instructions for this template

The aim of this template is to receive a first draft / agenda of the webinar sessions from all
partners. Since the webinar sessions are built upon each other and cannot be seen as
individual trainings, itis important to agree on a basic structure. As task lead for T4.4., GESINE
therefore set up a common framework and would kindly like to ask you to fill in your first ideas.
Based upon this, all of us will be able to build the final Power Point presentation.

The concept notes act as a foundation for this template, in case of questions we ask you to
read it again or reach out to us

Please remember the final allocation and check your responsibility:
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TASK ALLOCATION (25.06.24, final)

1. Topic: Forms & Dynamics (+M8)

2. Topic: Stereotypes / ICC

3. Topic: Indicators (+M8) uu :::&%&m:ﬁ;
4. Topic: Communication (+ICC) HFA vour sessions ©

5. Topic: Medical assessment/documentation AOUPR

6. Topic: Risk Assessment VIC

7. Topic: Interorganisational cooperation GES

8. Spotlight Dentistry Wwu

9. tha IRISI

10. Istanbul Convention: Health Sector WAVE

Partners should please provide their completed template by 15 November 2024.

E-Mail: damsen@gesine-intervention.de; steffens@gesine-intervention.de; pfleide@uni-
muenster.de

3. Module Draft Concept Note

Topic: [fill in]
Responsible partner: [fill in]

Which input from the Training
Platform / respective module are you
planning to include in your webinar
session?

(Please include headlines, ideally in
the planned chronological order

Which Case Study are you planning
to include?

Which Video are you planning to
include?

Do you plan to include external tools
(e.g- mentimenter)?

If yes: which ones and how?

What barriers do you expect and how
do you plan to overcome them?

Thank you!
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Annex 8.3: Template: Knowledge assessment questions

WP4: Task 4.4: European Webinar Series

Template for drafting the Webinar-Sessions: National criteria for Credit Points
Date: 7. November 2024

Contents

(©70] 01 1= o) 78RR 50
1. DeSCription OFf WOTK.........ueiiiiiiiee et e e e e e e e e e e e e e 50
2. Objectives and Instructions for this template ... 51
B T 1= 0 ] o] = = SO UUPREERR 51

1. Description of Work

T4.4 Curricula Webinar Series (M25-M27)

“After finalizing the international EU curricula in English, VIPROM will plan a weekly webinar
series starting at M25 till M35 and will host a 1.5h session for each English EU training
module open to a wide variety of European medical stakeholders beyond the participants
of face-to-face trainings (1h of teaching and a 30-min session for Q&A). The VIPROM
medical partners and trained trainers (in T4.2) will be responsible for conducting the
sessions. The leader of T4.4 (GES) will coordinate the webinar series and cooperate with
partners to promote and disseminate the event widely. The webinar trainings will be
facilitated utilising the training platform and the online resources therein. The webinar
session will be recorded and made available beyond the webinar date on IMPRODOVA's
already existing YouTube channel (https://www.youtube.com/channel/UC998cREyGoT--
daViEll2fQ). Through the webinar format, VIPROM will be able to increase the number of
stakeholders reached in the medical sector beyond the countries represented in VIPROM
and create a sustainable online format. We expect to reach a mean of at least 40
participants per webinar.” (Grant Agreement).

2. Objectives and Instructions for this template

Thank you all for providing us information on whether you can get Credit Points for the
European Webinar Series in your respective country. In a second (and final) step, after
reviewing your information, we need now to submit the questions that will be used in
knowledge assessment tests.

Short reminder:

e As agreed in our meetings, the participants will have to pass 5 of 10 knowledge
assessment tests to get DE & AT credit points and /or VIPROM certificate. The test
will be passed when 7 out of 7 responses are correct (70%)

e The tests will be done through a professional programme, provided by WWU

e The tests will be closed two weeks after the webinar.

e Every partner needs to submit 10 questions related to the content of the webinar they
are responsible for

Co-funded by
the European Union Grant Agreement No. 101095828. 40



(vﬁ:rcm

Please submit the questions for your webinar content. In order to make sure that our Italian
partners get their CP’s, we kindly ask you to provide 5 answer options per question, of
which 1 is correct.

VIPROM Deliverable 4.3

The coordinator provided the following example:
The perceived intensity of chronic itch

a) is significantly lower for women compared to men

v' b) is significantly higher for women compared to men
c) can be more often relieved by heat in women

d) can be more often relieved by cold in men

e) is independent of the thickness of the skin

Partners should please provide their completed template by 17 January 2025.

E-Mail: damsen@gesine-intervention.de; steffens@gesine-intervention.de; pfleide@uni-
muenster.de

3. Template

VIPROM partner / trainer: [fill in]
Contact e-mail of speaker

Webinar number / name: [fill in]

First question + answer options
(please follow Bettina’s example
above. Please mark the correct
answer green)

Second question + answer

Third question + answer

Fourth question + answer

Fifth question + answer

Sixth question + answer

Seventh question + answer

Eighth question + answer

Ninth question + answer

Tenth question + answer

Thank you!
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Annex 8.4: Information sheet for speaker
VIPROM - VICTIM PROTECTION IN MEDICINE

European Webinar Series — Information sheet for Trainers

VIPROM Deliverable 4.3

Contents
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Basic information on the European Webinar Series

To extend the impact on the health sector beyond the five partner countries, VIPROM
includes the implementation of a “European Webinar Series” (EWS). The aim is to extend
the ability for medical professionals to participate in the curricula across Europe. This will
also enable the project to increase awareness of the curricula and EU-training platform.

1.1 Module Overview

Date Module Responsible
partner
04.03.25 | |.Topic: Forms and Dynamics of Domestic Violence IKF
18.03.25 | 2.Topic: Becoming Culturally Responsive and Blocking Bias in Healthcare PLUS
01.04.25 | 3.Topic: Indicators of Domestic Violence uu
15.04.25 | 4.Topic: Communication in cases of Domestic Violence HFPA
29.04.25 | 5.Topic: Medical assessment and documentation AOUPR
13.05.25 | 6.Topic: Risk Assessment vIC
27.05.25 | 7.Topic:Working together — key institutions in cases of Domestic Violence GES
10.06.25 | 8.Topic:Theory meets practice: Identifying and Responding to Domestic Violence in the medical sector Wwu
by using dentistry as an example
24.06.25 | 9.Topic: Spotlight on domestic abuse and sexual violence within sexual health settings IRISi
08.07.25 | 10.Topic: Council of Europe legal framework: guidelines for medical professionals in accordance with the | WAVE
Istanbul Convention
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1.2 Basic Framework

1.

10 Sessions
1h of teaching and a 30 min for Q&A (1,5h total)

VIPROM Deliverable 4.3

Target group: medical stakeholders all over Europe

Total reach needed: 440 participants

The sessions should be built on each other, based on the training modules 1-7, plus

the spotlight on dentistry (WWU), Spotlight on sexual violence within health
settings (IRISi) and Istanbul Convention (WAVE).

Language: English

3 Timeframe

Tuesday, 04. March 2025 — Tuesday, 08. July 2025

One webinar every two weeks
6 p.m. (CET/CEST)

2. Organisational Framework

2.1 Registration:

The registration is open since December. On the VIPROM frontpage, there is a button that
leads to the EVWS webpage with all relevant information and registration button:

Medicine

Responding to the widespread need for sustainable medical sector training, the EU funded
project VIPROM - Victim Protection in Medicine - Exploiting practical knowledge of medical
staff to enhance the multi-professional contact with victims of domestic violence, will
develop curricula on domestic violence tailored to the medical profession groups such as
physicians, nurses, midwives, dentists, other healthcare professionals, and medical students
in close cooperation with medical faculties, hospitals, research organisations, medical

educators and victim protection organisations in Austria, Germany, Greece, Italy and Sweden.

European Webinar Series \
FIRST RESPONDERS IN FOCUS:
EMPOWERING HEALTHCARE AGAINST rvi\pr.)m REG|STER HERE

DOMESTIC VIOLENCE (DV)

Registration Form

Please add your name here

Please add your e-mail address here

Your Organisation (please tick those option which apply,
multiple options are possible)

Co-funded by

VIPROM - Victim Protection in

Exploiting practical knowledge of medical staff to enhance the multi-
professional contact with victims of domestic violence

EUROPEAN
WEBINAR
SERIES 2025

REGISTER NOW
W

Victim Advocate

Legal Professional

Researcher

Volunteer

Student (Other field)

Other
Sector you are working in (please tick those option which
apply, multiple options are possible)

healthcare sector

social sector

police sector

legal sector

the European Union Grant Agreement No. 101095828.
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2.2 Participant area:

VIPROM Deliverable 4.3

On the website, the participants can access the participant area:

It will be accessible with a log-in name and
e Gain critical knowledge and skills to identify and address password. The Iog-ln password WI” be Sent

DV in healthcare contexts. to the registered participants prior to the first
e Learn from leading experts in the field, including VIPROM webinar.

Why Attend?

consortium and collaboration partners.

e Participate in live Q&A sessions to clarify concepts and
share experiences with peers.

Important note: Before the webinar starts, WWU will
send an e-mail to all registered persons and explain the
procedure (technical part, participant area, knowledge

assessment tests / CP’s etc.). Therefore, all trainers
- can focus on their teaching part.

The participant area contains:

®=  The recording of the live webinar
m The link to the knowledge assessment test and explanations O
Handout(s)

2.3 Technical support:

WWU will be taking care of the technical part, such as:

= Creating Zoom links & sending out the link 1-2 days before the webinar

= Have at least 1 Person in the room for technical support

= Do screenshots of the participants for the reporting

= Recording of the webinar

= Uploading the recording and the handout in the participant area

®m  Uploading the knowledge assessment test link in the participant area. U Uploading the

recording on YouTube after two weeks

2.4 Recordings:

The recordings will be uploaded on our project website through a log-in password (—
participant area). They will be available to watch for 2 weeks, then be uploaded on our
YouTube channel. The participants don’t necessarily need to be in the “live” sessions, they
can watch the recordings afterwards- This offers more flexibility towards the participants
who usually have a busy working schedule.

2.5 Knowledge Assessment, Credit Points, Certificates

When passing 5 of 10 knowledge assessment tests, participants can get a Certificate of
attendance and/or Credit Points (Germany or Austria). 7 of 10 answers have to be correct
(criteria of the German Medical Chamber). Bettina has already applied at the Medical
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Chamber and assumes that the participants can get 2 or 3 CPs per webinar'. Participants
can take part without doing the tests, but then won’t get CP’s or a certificate.

VIPROM Deliverable 4.3

The assessment questions will be programmed in UNIPARK and will be accessible right
after the webinar ended in the log-in / participant area.

! The participants will have two weeks to finish the tests. Also, two weeks after the
webinar, all registered participants will receive an e-mail with the correct answers.

2.6 Evaluation:

WWU will do an evaluation in form of two questionnaires: one prior and one after the webinar
series. Note: evaluation is not mandatory for the EWS, therefore it will happen “outside” of the
project (WWU). Partners/Trainers don’t have to take care of it.

3. Conceptual framework & methodology

As mentioned above and in our consortium meetings, the webinar series aims to give the
participants a basic overview on the topic of DV. Although our impact might be limited when
it comes to in-depth information about this complex topic, we still want to convey high-
quality content, raise awareness and promote agency.

Therefore, we should follow two basic messages / principles:

The essential message of the webinar series should be: “You are a key person in disclosing
DV”,

“This is how you can recognise and act”, “Your action can make a change”. Knowing various
tools (e.g. Risk assessment) and specific information is an asset, but not our essential
message.

Another important key factor is the reduction of barriers in dealing with DV. As various external
studies and also our needs assessment have shown, medical professionals often fear to open
“the box of pandora”, do not feel informed enough, act on existing stereotypes (e.g. “it's a
private issue and not my business”), and many more. Our message should be: “One question

LTS

can make a huge impact — ask about DV experience”, “You only need 5 minutes to change a

victim’s life”, “There are ways to help — this is how you can do it”.

Moreover, and dependent upon the target group, we encourage you to forge a bridge to the
medical aspects: DV may have a huge impact on the victim’s health. A victim’s symptoms can
be rooted in abuse.

For in-depth information, the referral to the training platform should always be made.
Moreover, we want to remind you to use simple English.

Please do not forget to inform the participants about the handouts in the participant area.

Moreover, WWU created a slide with “next steps” that we ask all trainers to include into their
presentations:

" Information from 30 January, updates will follow.
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NEXT STEPS

Participant area: www. viprom-cerv.eu/ews-participant/

VIPROM Deliverable 4.3

A 4

The webinar recording + assessment questions are available for the

next two weeks.

\ 4

For receiving credit points, it is essential that you complete the assessment

questions within this timeframe.

Cotunded by VIPROM - Victim Protection in Medicine
e EwopesnUekon (g 101095828)

4. Dissemination

We kindly ask you to reach out to your local, national and international networks, hospitals,
associations, individuals etc. — Be active, engage your stakeholders!

o

You can use the
Branding Banner for
promotion (website,
social media, etc.):

Due Dates (31.01.2025):

FIRST RESPONDERS IN FOCUS:
EMPOWERING HEALTHCARE AGAINST
DOMESTIC VIOLENCE (DV)

SAVE the DATE and join us for the

EUROPEAN WEBINAR SERIES 2025

on topics such as forms and dynamics of DV, stereotypes, indicators,
communication, medical Wwdoc  risk .
interorganisational cooperation, theory meets practice, effects of DV and
the Istanbul Convention.

Speakers are known experts and practitionares accross Europe.

Due date for updated Power Point presentations: 07th February
Due date for handouts: 15th February

Reminder: Send contact details of speaker(s) and back-up to |||}

Test zoom call with all trainers (tba)

mDissemination/promotion!!

Co-funded by
the European Union

Grant Agreement No. 101095828.
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Victim Protection
In Medicine

Start: 04 March, 2025
6.00 PM - 7.30 PM

10 Sessions |
Bi-weekly on Tuesdays

Language: English
Certificate
Credit Points

Recordings available

46


https://viprom-cerv.eu/wp-content/uploads/2024/12/European-Webinar-Serie-branding-banner-4-pdf.jpg
https://viprom-cerv.eu/wp-content/uploads/2024/12/European-Webinar-Serie-branding-banner-4-pdf.jpg

(vﬁ:ram

Annex 8.5: Mail teasers 2-10

Teaser 2:

VIPROM Deliverable 4.3

Dear participant,

in a few days, we'll continue with our European webinar series discussing stereotypes and
bases in the context of health.

"We don 't see things as they are, we see them as we are. Anais Nin (1903-1977)”

Here's what you can expect from the webinar:

1. Recognise important cultural aspects in the context of health and how they can
influence your anamnesis.

2. Explore your own biases and blind spots and how you can avoid unintentional
discrimination.

3. Learn more about the 5Rs of Cultural Humility - A Clinician Coaching Tool.

2. Webinar Date: March 18, 2025

Time: 6:00 p.m. 7:30 p.m. CET. (German time, please check your time zone)
Zoom-Link to join: [N

Meeting-ID: I

This link will be same for all webinars, please keep it for your record.

Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the speaker
will be captured in the recording. Personal information, including videos, names,
comments, chat messages, and breakout room interactions of participants, will be
removed. As a result, the recording will not include any participant information, ensuring
the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks. After
that, it will be accessible on our European YouTube channel.

3. On the participant page you'll also find a link to the corresponding assessment questions.
The link will be visible after log-in. To earn credit points, please complete them within the
two-week period.

4. A downloadable handout will be available, and at the end of the series, all handouts will
be accessible on our website.

5. We aim to provide a smooth, engaging, and respectful experience for everyone.
Participants can ask questions anytime via the chat function, with questions only visible to
the host and answered privately. If you wish to speak, please raise your hand, and the
host will unmute you when it's your turn. We kindly ask that you listen attentively, allow
others to finish speaking, and communicate respectfully at all times to ensure a positive
environment for all.

Looking forward to seeing you there!

Warm regards,
VIPROM

Co-funded by
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Teaser 3:

Dear participant,

in a few days, we'll continue with our European webinar series discussing the importance of
disclosing Domestic Violence.

"Did you know that healthcare professionals are often the first ones recognising
symptoms pointing towards DV?”

Here's what you can expect from the webinar:

1. Recognise the important role medical professionals have in identifying victims
and what to consider when asking about domestic violence (DV).

2. Discover red flags that may indicate your patient is in a violent relationship, along
with essential steps to take when children are involved.

3. Gaininsight into the impact of domestic violence on a patient's health and learn to
recognise subtle, less visible indicators.

4. Webinar Date: April 1, 2025

5. Time: 6:00 p.m. 7:30 p.m. CEST (Attention: German summer time, UTC +2)

Zoom-Link to join:
Meeting-ID:

This link will be same for all webinars, please keep it for your record.

Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel.

3. On the participant page you'll also find a link to the corresponding assessment
questions. The link will be visible after log-in. Please complete them within the two-
week period in order to be eligible to receive a certificate. You will receive a certificate
of attendance of the webinar series if 5/10 assessment tests have been passed.

4. A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

5. We aim to provide a smooth, engaging, and respectful experience for everyone.
Participants can ask questions anytime via the chat function, with questions only visible
to the host and answered privately. If you wish to speak, please raise your hand, and
the host will unmute you when it's your turn. We kindly ask that you listen attentively,
allow others to finish speaking, and communicate respectfully at all times to ensure a
positive environment for all.

Looking forward to seeing you there!

Warm regards, VIPROM
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Teaser 4:

Dear participant,

in a few days, we'll continue with our European webinar series, learning how to communicate
with victims of Domestic Violence.

“l know this is difficult to discuss, but you can talk to me! "’

Here's what you can expect from the webinar:

1. Recognise the specific challenges in disclosing domestic violence (DV) and how to
overcome them in a trauma-informed way.
2. Explore tailored screening questions that can help you to identify victims
3. Find out how to break the silence about domestic violence by reflecting a
demonstrative role-playing situation
4. Webinar Date: April 15, 2025
5. Time: 6:00 p.m. 7:30 p.m. CEST. (German summer time, UTC +2)
6. Zoom-Link to join:
Meeting-ID:

This link will be same for all webinars, please keep it for your record.
Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the speaker
will be captured in the recording. Personal information, including videos, names,
comments, chat messages, and breakout room interactions of participants, will be
removed. As a result, the recording will not include any participant information, ensuring
the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks. After
that, it will be accessible on our European YouTube channel.

3. On the participant page you'll also find a link to the corresponding assessment questions.
The link will be visible after log-in. Please complete them within the two-week period in
order to be eligible to receive a certificate. The assessment tests are only available for
two weeks after the last webinar. After each new webinar, we upload a new link for the
assessment of this new webinar, which again is available for two weeks. You will receive
a certificate of attendance of the webinar series if 5/10 assessment tests have been
passed.

4. A downloadable handout will be available, and at the end of the series, all handouts will
be accessible on our website.

5. We aim to provide a smooth, engaging, and respectful experience for everyone.
Participants can ask questions anytime via the chat function, with questions only visible to
the host and answered privately. If you wish to speak, please raise your hand, and the
host will unmute you when it's your turn. We kindly ask that you listen attentively, allow
others to finish speaking, and communicate respectfully at all times to ensure a positive
environment for all.

Looking forward to seeing you there!

Warm regards,
VIPROM
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Teaser 5:

Dear participant,

in a few days, we'll continue with our European webinar series, learning how to document
Domestic Violence.

“Did you know that many cases of domestic violence (DV) are dropped because medical
documentation is not court-proof?”

Here's what you can expect from the webinar:

1. Learn more about the most crucial aspects in documenting domestic violence
(DV) and how it can crucially affect a victim's legal process.

2. Explore best-practice screening tools for your daily practice, developed and
used by experts.

3. Recognise the special aspects of documenting sexual violence and what
aspects you have to consider in particular.

5. Webinar Date: April 29, 2025

Time: 6:00 p.m. 7:30 p.m. CEST. (German summer time, UTC +2)
Zoom-Link to join:
Meeting-ID:
This link will be same for all webinars, please keep it for your record.

Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel.

3. On the participant page you'll also find a link to the corresponding assessment
questions. The link will be visible after log-in. Please complete them within the two-
week period in order to be eligible to receive a certificate. The assessment tests are
only available for two weeks after the last webinar. After each new webinar, we
upload a new link for the assessment of this new webinar, which again is available
for two weeks. You will receive a certificate of attendance of the webinar series if 5/10
assessment tests have been passed.

4. A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

We aim to provide a smooth, engaging, and respectful experience for everyone. Participants
can ask questions anytime via the chat function, with questions only visible to the host and
answered privately. If you wish to speak, please raise your hand, and the host will unmute you
when it's your turn. We kindly ask that you listen attentively, allow others to finish speaking,
and communicate respectfully at all times to ensure a positive environment for all.

Looking forward to seeing you there!
Warm regards,
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Dear participant,

in a few days, we'll continue with our European webinar series, discussing the most important
risk factors for escalating violence and how to assess them.

“If you need to leave your home in a hurry, where could you go?”
Here's what you can expect from the webinar:

1. Learn about the most important risk factors for escalating violence and how to
identify them.

2. Examine practical assessment tools and questions and how they can help you
doing a safety plan.

3. Learn what to do in an acute case by getting practical tips for your practice.

6. Webinar Date: May 13, 2025

Time: 6:00 p.m. 7:30 p.m. CEST. (German summer time, UTC +2)
Zoom-Link to join:
Meeting-ID:
This link will be same for all webinars, please keep it for your record.

Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel.

3. On the participant page you'll also find a link to the corresponding assessment
questions. The link will be visible after log-in. Please complete them within the two-
week period in order to be eligible to receive a certificate. The assessment tests are
only available for two weeks after the last webinar. After each new webinar, we
upload a new link for the assessment of this new webinar, which again is available
for two weeks. You will receive a certificate of attendance of the webinar series if 5/10
assessment tests have been passed.

4. A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

We aim to provide a smooth, engaging, and respectful experience for everyone. Participants
can ask questions anytime via the chat function, with questions only visible to the host and
answered privately. If you wish to speak, please raise your hand, and the host will unmute you
when it's your turn. We kindly ask that you listen attentively, allow others to finish speaking,
and communicate respectfully at all times to ensure a positive environment for all.

Looking forward to seeing you there!
VIPROM
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Dear participant,

in a few days, we'll continue with our European webinar series, examining best-practice
approaches for building cooperation.

“Medical professionals have a key role in the support chain of DV victims!”

Here's what you can expect from the webinar:

1. Identify the key institutional actors who are involved in cases of domestic violence.
Examine the benefits of building-up cooperations and how it can unburden you in
your stressful daily routine.

3. Explore best-practice approaches and find out how you can start in your own
institution.

7. Webinar Date: May 27, 2025

Time: 6:00 p.m. 7:30 p.m. CEST (German summer time, UTC +2)
Zoom-Link to join:
Meeting-ID:
This link will be same for all webinars, please keep it for your record.

Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel

3. , you'll also find a link to the corresponding assessment questions. The link will be
visible after log-in. Please complete them within the two-week period in order to be
eligible to receive a certificate. The assessment tests are only available for two
weeks after the last webinar. After each new webinar, we upload a new link for the
assessment of this new webinar, which again is available for two weeks. You will
receive a certificate of attendance of the webinar series if 5/10 assessment tests have
been passed.

4. A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

5. We aim to provide a smooth, engaging, and respectful experience for everyone.
Participants can ask questions anytime via the chat function, with questions only visible
to the host and answered privately. If you wish to speak, please raise your hand, and
the host will unmute you when it's your turn. We kindly ask that you listen attentively,
allow others to finish speaking, and communicate respectfully at all times to ensure a
positive environment for all.

Event Announcement:

At the request of many webinar participants, we are offering a Changemaker Event taking
place online on October 28, 2025, at 6:00 PM (CET). Learn more about our Changemaker
Community here. You can register for the event now!

Looking forward to seeing you there!
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Dear participant,

In a few days, we'll continue with our European webinar series, discussing the critical role of
dentists in identifying and responding to domestic violence.

"Dentists have the unique opportunity to see those signs of domestic violence that
others might miss!"

Here's what you can expect from the webinar:

1. Learn how dental professionals can identify signs of domestic violence and play
a crucial role in early intervention and support.

2. Explore real-world strategies for effective communication when patients disclose
sensitive information, ensuring safety and trust.

3. Uncover how unconscious bias and stereotypes can impact care and how to
overcome them for better patient outcomes in domestic violence cases.

8. Webinar Date: June 10, 2025

Time: 6:00 p.m. 7:30 p.m. CEST. (German summer time, UTC +2)
Zoom-Link to join:

Meeting-D: NN
This link will be same for all webinars, please keep it for your record.
Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel.

3. On the participant page you'll also find a link to the corresponding assessment
questions. The link will be visible after log-in. Please complete them within the two-
week period in order to be eligible to receive a certificate. The assessment tests are
only available for two weeks after the last webinar. After each new webinar, we
upload a new link for the assessment of this new webinar, which again is available
for two weeks. You will receive a certificate of attendance of the webinar series if 5/10
assessment tests have been passed.

4. A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

We aim to provide a smooth, engaging, and respectful experience for everyone. Participants
can ask questions anytime via the chat function, with questions only visible to the host and
answered privately. If you wish to speak, please raise your hand, and the host will unmute you
when it's your turn. We kindly ask that you listen attentively, allow others to finish speaking,
and communicate respectfully at all times to ensure a positive environment for all.
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At the request of many webinar participants, we are offering a Changemaker Event taking
place online on October 28, 2025, at 6:00 PM (CET). Learn more about our Changemaker
Community here. You can register for the event now!

Looking forward to seeing you there!
Warm regards,
VIPROM

Teaser 9:

Dear participant,

in a few days, we'll continue with our European webinar series, discussing the important role
of sexual health clinics and innovative approaches.

“Women who experience Domestic Violence are three time more likely to present with
gynaecological issues.”

Here's what you can expect from the webinar:

1. Reflect on the critical role of sexual health clinics and what victims want from
healthcare professionals.

2. Learn more about the innovative ADVIiSE Model and how it can improve both
clinical practice and the patient's life.

3. Explore the positive impact of the ADVIiSE Model through real-life case studies.

9. Webinar Date: June 24, 2025

Time: 6:00 p.m. 7:30 p.m. CEST. (German summer time, UTC +2)
Zoom-Link to join:
Meeting-ID:
This link will be same for all webinars, please keep it for your record.

Important Info:

1. This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

2. The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel.

3. On the participant page (you'll also find a link to the corresponding assessment
questions. The link will be visible after log-in. Please complete them within the two-
week period in order to be eligible to receive a certificate. The assessment tests are
only available for two weeks after the last webinar. After each new webinar, we
upload a new link for the assessment of this new webinar, which again is available
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for two weeks. You will receive a certificate of attendance of the webinar series if 5/10
assessment tests have been passed.

4. A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

5. We aim to provide a smooth, engaging, and respectful experience for everyone.
Participants can ask questions anytime via the chat function, with questions only visible
to the host and answered privately. If you wish to speak, please raise your hand, and
the host will unmute you when it's your turn. We kindly ask that you listen attentively,
allow others to finish speaking, and communicate respectfully at all times to ensure a
positive environment for all.

Event Announcement:

At the request of many webinar participants, we are offering a Changemaker Event taking
place online on October 28, 2025, at 6:00 PM (CET). Learn more about our Changemaker
Community here: https://viprom-cerv.eu/european-webinar-series/.

You can register for the event now!

Looking forward to seeing you there!
Warm regards,

VIPROM

Teaser 10:

Dear participant,

in a few days, we'll continue with our European webinar series, getting interesting insights on
European legal guidelines for medical professionals.

“Why do we need to know more about European legal frameworks such as the Istanbul
Convention?”

Here's what you can expect from the webinar:

1. Recognise the legal obligations of medical professionals within the framework of
the Istanbul Convention and how it is related to medical reporting.

2. Find out why forensic experts and medical doctors play a crucial role when it
comes to the prosecution of DV cases.

3. Learn more about promising practices in various European countries and first
evaluation results

10. Webinar Date: July 8, 2025

Time: 6:00 p.m. 7:30 p.m. CEST. (German summer time, UTC +2)
Zoom-Link to join:
Meeting-ID:

Important Info:
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This webinar will be recorded and later published. Only the shared screen and the
speaker will be captured in the recording. Personal information, including videos,
names, comments, chat messages, and breakout room interactions of participants, will
be removed. As a result, the recording will not include any participant information,
ensuring the protection of privacy in compliance with data protection regulations.

The recording of this webinar will be available after the live broadcast for two weeks.
After that, it will be accessible on our European YouTube channel.

On the participant page you'll also find a link to the corresponding assessment
questions. The link will be visible after log-in. Please complete them within the two-
week period in order to be eligible to receive a certificate. The assessment tests are
only available for two weeks after the last webinar. After each new webinar, we
upload a new link for the assessment of this new webinar, which again is available
for two weeks. You will receive a certificate of attendance of the webinar series if 5/10
assessment tests have been passed.

A downloadable handout will be available, and at the end of the series, all handouts
will be accessible on our website.

We aim to provide a smooth, engaging, and respectful experience for everyone.
Participants can ask questions anytime via the chat function, with questions only visible
to the host and answered privately. If you wish to speak, please raise your hand, and
the host will unmute you when it's your turn. We kindly ask that you listen attentively,
allow others to finish speaking, and communicate respectfully at all times to ensure a
positive environment for all.

Event Announcement:

At the request of many webinar participants, we are offering a Changemaker Event taking
place online on October 28, 2025, at 6:00 PM (CET). Learn more about our Changemaker
Community here: https://viprom-cerv.eu/european-webinar-series/.

You can register for the event now!

Looking forward to seeing you there!

Warm regards,
VIPROM
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Annex 8.6: Template: Certificate

VIPROM = Victim Protection in Medicine

Co-funded by ' H

the European Union V| p ro m
Victim Protection
in Medicine

Certificate of Attendance

VIPROM - European Webinar Series 2025

Surname, Name

Surname, Name

11.11.1111 Xxx, country

Date of birth Place and country of birth

Surname Name has participated successfully in the
European Webinar Series 2025 on Domestic Violence.

The following topics were covered:

Webinar 1: Forms and Dynamics of Domestic Violence (04.03.25)

Webinar 2: Becoming Culturally Responsive and Blocking Bias in Healthcare (18.03.25)

Webinar 3: Indicators of Domestic Violence (01.04.25)

Webinar 4: Communication in Cases of Domestic Violence (15.04.25)

Webinar 5: Medical Assessment and Documentation (29.04.25)

Webinar 6: Risk Assessment (13.05.25)

Webinar 7: Working Together — Key Institutions in Cases of Domestic Violence (27.05.25)

Webinar 8: Theory Meets Practice: Identifying and Responding to Domestic Violence in the Medical
Sector Using Dentistry as an Example (10.06.25)

Webinar 9: Spotlight on Domestic Abuse and Sexual Violence Within Sexual Health Settings (24.06.25)

Webinar 10:  Council of Europe Legal Framework: Guidelines for Medical Professionals in Accordance
with the Istanbul Convention (08.07.25)

Duration of each webinar: 1.5 h (total: 15 h)

Miinster,

Place, Date (Prof. Dr. Dr. Bettina Pfleiderer)
Coordinator of VIPROM

Prof. Dr. Dr. Bettina Pfleiderer | Research group Cognition & Gender | Medical Faculty

Albert-Schweitzer-Campus 1, Building A16, 48146 Minster, Germany | www.viprom-cerv.de
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Annex 8.7: Branding Banner

FIRST RESPONDERS IN FOCUS: -
EMPOWERING HEALTHCARE AGAINST ' viprem
DOMESTIC VIOLENCE (DV) inMedicine

SAVE the DATE and join us for the

EUROPEAN WEBINAR SERIES 2025 @ start: 04 March, 2025
@ 6.00 PM -7.30 PM CET
on topics such as forms and dynamics of DV, stereotypes, indicators, @ 10 Sessions |

communication, medical assessment/documentation, risk assessment,
interorganisational cooperation, theory meets practice, effects of DV and
the Istanbul Convention.

Bi-weekly on Tuesdays
Language: English
Certificate

Speakers are known experts and practitioners accross Europe.
Credit Points

RRRK

Recordings available

Further Information: www.viprom-cerv.eu - f?-:fé]:::a::umn

The content of the webinars is aligned with the European Training Platform on Domestic Violence: https://training.improdova.eu
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wave)

INMEDICINE

Empowering medical
professionals to better
support victims of
‘domestic violence across

N
V‘ Europe!

i

Victim Protection in Med

e
EU project with partners from Austria, Germany, Greece, Italy and Sweden Co-funded by ’
S = - the European Union

Text:

Domestic violence can profoundly affect victims' physical and mental health. Yet, many
medical professionals feel unprepared to identify and support victims effectively. Launched in
2023, the EU project viprom-cerveu - Victim Protection in Medicine - aims to bridge this gap
by offering specialised, sustainable training for medical professionals. With partners from
Austria, Germany, Greece, ltaly, and Sweden, VIPROM is rolling out train-the-trainer
programs to ensure high-quality implementation and support for victims. More about the
project: https://viprom-cerv.eu/ More about the train-the-trainer  programs:
https://Inkd.in/dQjwS9gr#endVAWG #VIPROM #VIPROMproject

15 October 2024

IN MEDICINE Ry
Equipping Europe’s

medical professionals
with essential skills to

\ b support victims of
/ domestic violence!

——

..

Victim Protection in Medicine Cof (\.
: -funded b
EU project with partners from Austria, Germany, Greece, Italy and Sweden thoe Europea: Union Vi prqw
Victim Protection

in Medicine

| N—
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Text:

VIPROM Deliverable 4.3

viprom-cerveu has developed and translated training modules to empower medical
professionals and medical and dental students across Europe. Nurses, midwives, dentists and
physicians often serve as the first point of contact for those experiencing domestic violence,
even if victims hesitate to disclose their situation. Since medical staff are among the most
trusted professionals for discussing domestic violence with their patients, it is vital they provide
a high-quality care. VIPROM’s pilot trainings are starting this fall; all with the aim of equipping
healthcare providers with essential skills to support and protect victims of domestic violence.
The training platform is available here: https:/Inkd.in/eabwVRgz #endVAWG #VIPROM
#VIPROMproject

16 October 2024

N / iprom ‘
=l VICTIM PROTECTION
. IN MEDICINE

y Victim Protection in Medicine \

8 EU project with partners from Austria, Germany, Greece, Italy and Sweden p— 51:2131(;1:: Union ‘ V|p!'0!|:| "
- > - ; -:—“ cd = in Medicine

Text:

From October 2024 to February 2025, participants in the viprom-cerveu training on domestic
violence will gain essential skills to support victims of domestic violence and ensure the
highest standard of care. The training covers how to recognise indicators of violence,
communicate sensitively, conduct medical assessments while preserving evidence, and
understand risk assessment and safety planning. Participants will also learn about
international legal frameworks, interorganisational cooperation, and addressing stereotypes
and unconscious bias. This comprehensive training ensures that medical professionals are
well-prepared to provide exceptional care and support. Find a module here:
https://Inkd.in/dhwtvZAu

() The learning does not stop there - save the date for the "European Webinar Series" from
March to July 2025. Running every two weeks, this 10-session series will extend the
curriculum to medical professionals across Europe, broadening its reach and impact.

#endVAWG #VIPROM #VIPROMproject

Co-funded by
the European Union Grant Agreement No. 101095828. 60


https://www.linkedin.com/company/viprom-cerveu/
https://lnkd.in/ea6wVRgz
https://www.linkedin.com/search/results/all/?keywords=%23endvawg&origin=HASH_TAG_FROM_FEED
https://www.linkedin.com/search/results/all/?keywords=%23viprom&origin=HASH_TAG_FROM_FEED
https://www.linkedin.com/search/results/all/?keywords=%23vipromproject&origin=HASH_TAG_FROM_FEED
https://www.linkedin.com/company/viprom-cerveu/
https://lnkd.in/dhwtvZAu
https://www.linkedin.com/search/results/all/?keywords=%23endvawg&origin=HASH_TAG_FROM_FEED
https://www.linkedin.com/search/results/all/?keywords=%23viprom&origin=HASH_TAG_FROM_FEED
https://www.linkedin.com/search/results/all/?keywords=%23vipromproject&origin=HASH_TAG_FROM_FEED

(viprom

Annex 8.9: WAVE Social Media Posting: Registration open

VIPROM Deliverable 4.3

22 December 2024:

(iprom

FIRST RESPONDERS IN FOCUS:
EMPOWERING HEALTHCARE
AGAINST DOMESTIC VIOLENCE (DV)

SAVE the DATE and join us for the
EUROPEAN WEBINAR SERIES 2025

on topics such as forms and dynamics of DV, @ 10 Sessions |
stereotypes, indicators, communication, medical Bi-weekly on Tuesdays
assessment/documentation, risk assessment,
interorganisational cooperation, theory meets

@ Start: 04 March, 2025
& 6.00PM-7.30 PM

(4 Language: English

practice, effects of DV and the Istanbul @ Certificate
Canvention. @ Credit Points
Speakers are known experts and practitionares & Recordings available

accross Europe.

Victim Protection in Medicine
EU project with partners from Austria, Germany, Greece, Italy and Sweden

Text:

How can | address #DomesticViolence appropriately with my patient? Join experts on
domestic violence and medical trainers as they share their knowledge, skills, and best
practices with you!

The European Webinar Series is here to support healthcare professionals across Europe in
recognising, addressing, and responding to domestic violence. Why should you attend?
Q@ Learn to identfy and address domestic violence in healthcare settings
() Gain insights from leading experts, including members of the #VIPROM consortium and
partners

@ Participate in live Q&A sessions, clarify concepts, and exchange experiences with peers

Register now to deepen your knowledge and improve patient care: https://Inkd.in/dpEvH7C9

#endVAWG #VIPROMproject viprom-cerveu
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All postings were uploaded alongside with the adapted Branding Banner, see Annex 18.

Text

Graphic

Forms and Dynamics of Domestic
Violence (DV)

"At the time | felt that it was not really abuse
but the longer | thought about it the more |
felt that | was abused.”

¢ Understand the significance of sex
and gender aspects in domestic violence
for first-line responders

£ Recognise the common forms of DV
& IPV

Q Examine the dynamics of violence in
partnerships

Find more information here.

Join us and make a difference!

“At the time | felt that it was not
really abuse but the longer | thought about it the more [ felt that | was abused.”

Join our webinar:

FORMS AND DYNAMICS
OF DOMESTIC VIOLENCE

¢ Gender & Violence * Common Forms of Violence « Violence Dynamics

04 March 2025 | 6PM - 7.30PM

Becoming Culturally Responsive and
Blocking Bias in Healthcare

"We don’t see things as they are, we see
them as we are. Anais Nin (1903-1977)”

@e Recognise important cultural aspects
in the context of health

£ Explore your own biases and blind
spots

Q Learn more about the 5Rs of Cultural
Humility - A Clinician Coaching Tool

Find more information here.

Join us and make a difference!

"We don't see things as they are,
we see them as we are.” - Anais Nin (1903-1977)

Join our webinar:

BECOMING CULTURALLY RESPONSIVE
AND BLOCKING BIAS IN HEALTHCARE

* 5Rsof Cultural
Humility

o Cultural aspects &
health

* Exploring your own biases
and blind spots

18 March 2025 | 6PM - 7.30PM

Co-funded by
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Indicators of Domestic Violence (DV)

“Did you know that healthcare professionals
are often the first ones recognising
symptoms pointing towards DV?”

@& Recognise the role of medical
professionals in identifying DV

€5 Explore important indicators and red
flags

Q Understand the impact of DV on the
patient’s health

Find more information here.

Join us and make a difference!

-

9025  (viprom

EUROPEAN WEBINAR SERIES

“Did you know that healthcare
professionals are often the first ones recognising symptoms
pointing towards domestic violence (DV)?”

Join our webinar:

INDICATORS OF
DOMESTIC VIOLENCE

* Medical personnel
& Identifying DV

« Important indicators
and red flags

* Impactof DVon
patient’s health

01April 2025 | 6PM - 7.30PM

Communication in cases of Domestic
Violence (DV)

“I know this is difficult to discuss, but you
can talk to me!”

¢ Recognise the specific challenges in
disclosing DV

£ Explore tailored screening questions
to identify victims

Q How to break the silence about
domestic violence?

Find more information here.

Join us and make a difference!

EUROPEAN WEBINAR SERIES 2025
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“I know this is difficult to discuss,
but you can talk to me!”

Join our webinar:

COMMUNICATION IN CASES OF
DOMESTIC VIOLENCE

¢ Specific challenges
indisclosing DV

15 April 2025 | 6PM - 7.30PM

* Screening questions
to identify victims

¢ Breaking silence
about DV

1 4/10 WEBINARS
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(vi prom VIPROM Deliverable 4.3

Medical assessment and documentation

“Did you know that many cases of domestic
violence (DV) are dropped because medical
documentation is not court-proof?”

@ Learn more about the most crucial A

as ects in documentin DV “Did you know that many cases
p ) g . of domestic violence are dropped because

g Explore best-practice screening tools medical documentation is not court-proof?”

for your daily practice

Q, Recognise the special aspects of R O

documenting sexual violence MEDICAL ASSESSMENT AND
_ _ _ DOCUMENTATION
Find more information here.
* Documentation of * Best-practice * Documentation of
domestic violence screening tools sexual violence

Join us and make a difference!
29 April 2025 | 6PM - 7.30PM

Risk Assessment and Safety Planning

“If you need to leave your home in a hurry,
where could you go?”

@ Learn to identify the most important
risk factors for escalating violence :
£ Examine practical assessment tools “If you need to leave
and q uestions your home in a hurry, where could you go?”"
Q Learn what to do in an acute case

Join our webinar:

i i ion here.
Find more information here RISK ASSESSMENT AND
. : SAFETY PLANNING
Join us and make a difference!
* |dentification of * Practical assessment * How to support
risk factors tools & questions in acute cases

13 May 2025 | 6PM - 7.30PM
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VIPROM Deliverable 4.3

Working together - Key Institutions in
Cases of Domestic Violence (DV)

“Medical professionals have a key role in
the support chain of DV victims!”

@ Identify the key institutional actors
involved in cases of domestic violence.
€5 Examine the benefits of building-up
cooperations

Q Explore best-practice approaches

Find more information here.

Join us and make a difference!
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“Medical professionals have a key
role in the support chain of victims of domestic violence (DV)!"

Join our webinar:

WORKING TOGETHER -
KEY INSTITUTIONS
IN CASES OF DOMESTIC VIOLENCE

* Key institutional
actors in DV cases

* Benefits of building-up
cooperations

* Best-practice
approaches

1 7/10 WEBINARS

27 May 2025 | 6PM - 7.30PM

Theory meets practice: Identifying &
Responding to Domestic Violence in
Dentistry

"Dentists have the unique opportunity to see
those signs of domestic violence that others
might miss!"

@¢ Learn to identify signs in dental care
£ Master communication strategies for
patient trust

Q, Overcome unconscious bias for
better patient outcomes

Find more information here.

Join us and make a difference!

“Dentists have the unique
opportunity to see those signs of domestic violence (DV)
that others might miss!”

Join our webinar:

THEORY MEETS PRACTICE:
IDENTIFYING & RESPONDING TO
DOMESTIC VIOLENCE IN DENTISTRY

* |dentification of DV
signs in dental care

10 June 2025 | 6PM - 7.30PM

* Communication strategies
for patient trust

* Qvercoming
unconscious bias
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VIPROM Deliverable 4.3

Spotlight on domestic abuse and sexual
violence within sexual health settings

“Women who experience domestic
violence are three times more likely to
present with gynaecological issues.”

@ Reflect on the critical role of sexual
health clinics in supporting victims

£5 Learn more about the innovative
ADVISE Model

Q Explore the positive impact of the
ADVISE Model through real-life case
studies

Find more information here.

Join us and make a difference!

“Women who experience
domestic violence are three times more likely
to present with gynecological issues.”

Join our webinar:
SPOTLIGHT ON DOMESTIC ABUSE

AND SEXUAL VIOLENCE WITHIN
SEXUAL HEALTH SETTINGS

* Real-life case studies
of ADVIiSE Model

* Introduction to
ADVISE Model

e Critical role of
sexual health clinics

24 June 2025 | 6PM - 7.30PM

Council of Europe legal framework:
Guidelines for Medical Professionals in
Accordance with the Istanbul
Convention

“Why do we need to know more about
European legal frameworks such as the
Istanbul Convention?”!”

@ Recognise the legal obligations of
medical professionals related to
reporting

£ Explore the crucial role of forensic
experts and medical doctors

Q Learn more about promising
practices in various European countries

Find more information here.

Join us and make a difference!

—

EUROPEAN WEBINAR SERIES 2025 «n\pr m

Wy J& B=p
-

“Why do we need to know more
about European legal frameworks such as the Istanbul Convention?”

Join our webinar:

COUNCIL OF EUROPE LEGAL FRAMEWORK:
GUIDELINES FOR MEDICAL PROFESSIONALS IN
ACCORDANCE WITH THE ISTANBUL CONVENTION

* Legal obligations of
medical professionals

08 July 2025 | 6PM - 7.30PM

* Role of forensic experts
& medical doctors

* Promising practices
across Europe

Co-funded by
the European Union

Grant Agreement No. 101095828.
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Annex 8.11: E-Mail template assessment tests

VIPROM Deliverable 4.3

1) Assessment test passed:
Subject: European webinar series- your result of the assessment test of webinar 1
Dear participant of webinar 1,
thank you for completing the assessment part of webinar 1.

We are pleased to inform you that you have passed the assessment test! &3}
Congratulations.

At the end of the webinar series you will receive your individual results.

On the participant log-in area you will find the correct responses to the
questions: https://viprom-cerv.eu/wp-
content/uploads/2025/03/VIPROM IKF assessment questions webinar 1 correct respons

es.pdf

The assessment questions for webinar 2 are now online, as well as the recording of the
webinar in case you have missed it. We are looking forward to your participation.

You can enter the participant area through this link: https://viprom-cerv.eu/ews-

participant/?et fb=1&PageSpeed=off

Username: [N
Password: [N

Warm regards,

Co-funded by
the European Union Grant Agreement No. 101095828. 67
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2) Assessment test: not passed

VIPROM Deliverable 4.3

Re: European webinar series- your result of the assessment test of webinar 1
Dear participant of webinar 1,
thank you for completing the assessment part of webinar 1.

Unfortunately we have to inform you that you have not passed the assessment test of
webinar 1, as you have answered less than 70% of the questions correctly.

At the end of the webinar series you will receive your individual results.

On the participant log-in area you will find the correct responses to the
questions: https://viprom-cerv.eu/wp-
content/uploads/2025/03/VIPROM |IKF assessment questions webinar 1 correct respons

es.pdf

The assessment questions for webinar 2 are now online, as well as the recording of the
webinar in case you have missed it. We are looking forward to your participation. You will
receive a certificate if 5/10 of the webinars have been passed.

You can enter the participant area through this link: https://viprom-cerv.eu/ews-

participant/?et fb=1&PageSpeed=off

Username: NN
Password: [N

Warm regards,

Co-funded by
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Annex 8.12: Number of views and downloads of VIPROM outputs during the

EWS

VIPROM Deliverable 4.3

Webpage Section / Content

Number of Views /

Date of Data

Downloads Collection
Blogpost — Highlights from the VIPROM | 173 06.03.2025-
European Webinar Series 26.08.2025
VIPROM training videos and webinars 605 06.03.2025-
26.08.2025
EWS - Participant Area 3728 06.03.2025-
26.08.2025
European Webinar Series 1743 06.03.2025-
26.08.2025
Deliverables — VIPROM - Page 115 06.03.2025-
26.08.2025
- Deliverable 2.1 - 18 downloads
- Deliverable 2.2 - 12 downloads
- Deliverable 3.1 - 9 downloads
- Deliverable 3.2 - 14 downloads
- Deliverable 5.1 - 5 downloads
- Co-funded by
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