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WHAT IS THE VIPROM TRAINING PLATFORM?
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 � https://training.improdova.
eu/en/training-modules-for-the-
health-sector/module-2-indicators-
for-domestic-violence/#Medicine:-
Indicators-for-gynaecology/
obstetrics,-surgery-&-paediatrics-

 � https://training.improdova.
eu/en/training-modules-for-the-
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Further-information-
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 � https://training.improdova.eu/
en/training-modules-for-the-health-
sector/training-materials-for-the-
health-sector/repository-of-trainings-
on-domestic-violence/

 � https://viprom-cerv.eu/training/
training-materials/

 � http://viprom-cerv.eu/wp-
content/uploads/2024/12/VIPROM_
Deliverable_D3.2_WebsiteVersion.pdf
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 � https://training.improdova.eu/wp-
content/uploads/2025/08/IMPROVE_
pedagogic_handbook_Domestic_
Violence_trainers_EN.pdf

 � https://training.improdova.eu/
en/training-modules-for-the-health-
sector/training-materials-for-the-
health-sector/repository-of-trainings-
on-domestic-violence/

 � See our Intercultural Competence 
Handbook: https://eplus.uni-salzburg.
at/obvusboa/download/pdf/11689053
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full needs assessment will take you even deeper into these details�  � https://viprom-cerv.eu/wp-content/

uploads/2024/05/VIPROM_D2.1_
WebsiteVersion_V2_upload.pdf

HOW TO TEACH

https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf


VIPROM Roadmap

��
���������������

�������������

P
R

A
C

T
IC

A
L

 T
IP

S �§



��

VIPROM CURRICULA: PRACTICAL TIPS
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 � https://training.viprom-cerv.eu/en/

 � See also our Train-the-Trainer 
Handbook: https://viprom-cerv.
eu/wp-content/uploads/2024/07/
VIPROM_TTT-Handbook-English.pdf

 � https://viprom-cerv.eu/wp-
content/uploads/2025/11/VIPROM_
Deliverable_5.3_WebsiteVersion.pdf 
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Flipped Classroom Links:
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 � VIPROM Webinar Series: https://
viprom-cerv.eu/european-webinar-
series/

 � https://epale.ec.europa.eu/en/
blog/flipped-learning-model-adult-
education

 � https://www.tandfonline.com/doi/
full/10.3109/0142159X.2014.923821

https://www.youtube.com/@improve_improdova_viprom/playlists

https://viprom-cerv.eu/european-webinar-series/
https://viprom-cerv.eu/european-webinar-series/
https://viprom-cerv.eu/european-webinar-series/
https://epale.ec.europa.eu/en/blog/flipped-learning-model-adult-education
https://epale.ec.europa.eu/en/blog/flipped-learning-model-adult-education
https://epale.ec.europa.eu/en/blog/flipped-learning-model-adult-education
https://www.tandfonline.com/doi/full/10.3109/0142159X.2014.923821
https://www.tandfonline.com/doi/full/10.3109/0142159X.2014.923821
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VIPROM CURRICULA: PRACTICAL TIPS
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PROFESSIONAL SPECIFICITIES
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Tailored DV-Training 
can Increase  
con-fidence, 
awareness, and 
preparedness 
among healthcare 
professionals to 
routinely inquire  
about DV.
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en/training-modules-for-the-health-
sector/module-8-stereotypes-and-
unconscious-bias/

http://MODULE 8
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
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 � ICC Handbook 

https://viprom-cerv.eu/training/training-materials/

https://viprom-cerv.eu/training/training-materials/
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ORGANIZATIONAL SUSTAINABILITY

¡������������ � ���������� �����	�� ���������
�� �
���
�
��	����������
­
�
��¥�
����������
��������
��
����	����
��������
���� �����������������
����
��	�	�
�����������
��������
���
� �
��� � �� ���������� �������
�
�
��������
©���������������
������
��������
����	�
�����������
������­
��
���
��
	������
����������
�� ��
�	���������������������
����� �
�
�
	���	���� ��

��
�
�� ��� ��
������� ����
�
�� �
����������� ��� 
������­
�����������
���� �
������ �
�
�	������
��������
���
	������	������
���
�����������������������������
��������	���

£������
��� ���	��������
�	��
����¥�
���������������
	���	���� �̄�����	­
�
���
�
����������������	�����
	�����­���������
�	�������
�Sweden, 
Germany and Austria��� ���� �����������
��������
�����
�� ������	��
���
��
������������
��������	���
������ �����
��	�	�
�����������
����	­
������
��
	������
����������
���
�	������
��������
��¥����������
������­
���
������ �
���

������������������
 �
��������

����
�����
�� ��
	�
������������� ��������	���� �������
� � ��
���������
��� ��¦����
�� �
	� 	���������	� ����������� ������
����� �
���
�
�����
�
	���
	���
�


���������������������������
�
��� ���	�����
�������	��
���
���� 	���������
�� �
	� 	�����
�
���� �����
������������ ������
��� �����������	�
�����������
����������
��
��������
�����­
���
�����	���� ���� �
�����
�����

����� ����������� ��������
�� ��������	� ��
�� ���� ���¦� ��� ��­
����������
�
�������
	��
������������
���
����
��������
�����
�
�������������������������

	����������������������	������
�����������	������
��
	����­
��������������
�������������	���
�­���
���	�������
��		�	�
�
��������
	�
�������
�����
�	������
��������
��

����������������
���	�����®�������������� ������ ���¦�����������
����
�
�����­������	�������� ���
��������� �����
����
����
��������	������
�
�������
�
���� �
������
� �
���������
�
���
�
�� ���
����������� ���­

������
����	��
�
���
��
��������
������������
	���

�
������
���
���
�� �
� ��
	�
�� ��� ��
���	��������� �����
����
����������������������
������
���
������������ �
������
������ �
��
��������
��

“When it comes to 
tackling DV, the 
healthcare personal is 
not the only key actor - 
DV is societal problem 
demanding a broad 
approach”

 � https://viprom-cerv.eu/wp-
content/uploads/2024/12/VIPROM_
Deliverable_2.2_Website_Version.pdf

https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
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Further insights can be found in our VIPROM guideline on becoming a 
domestic violence changemaker. 
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 � https://viprom-cerv.eu/wp-
content/uploads/2025/12/VIPROM_
Changemaker_Guidelines.pdf

 � https://viprom-cerv.eu/wp-
content/uploads/2024/12/VIPROM_
Deliverable_2.2_Website_Version.pdf

https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf

https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf

: https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
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Violence – whether phys-
ical or psychological – is 
a significant health issue 
and must be recognised as 
such in all medical fields, 
especially within sex- and 
gender-sensitive medi-
cine! (Bettina Pfleiderer, 
coordinator of the VIPROM 
project)

“True change happens 
when learners don’t just 
know the facts—but feel 
the discomfort, recog-
nise their role, and find 
the courage to act.” (Eva 
Schönefeld)
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���� ���¶��������We don’t 
change systems by law 
alone – we change them 
when medical profession-
als begin to see, feel, and 
question their own role.

�������� 
����������� Gen-
uine change in medicine 
begins when medical pro-
fessionals bring new atti-
tudes into real situations 
with real people.
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itation isn’t just a stamp 
– it’s a catalyst for trust, 
quality, and long-term in-
tegration into medical ed-
ucation.

TIPS FOR NATIONAL ACCREDITATION
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����������� Mid-
wives, doctors, and other 
medical first responders 
can’t teach what they ha-
ven’t been trained to han-
dle. Thus, certified educa-
tor training isn’t optional, 
it’s the key to structural 
change.



©�

�����
��� ��� �������� ����������� ��������� ��
��
�� ��	����� ���������� ����
�����	��	�
�����
	��
���	���
��
���
����������������
��
���
����
��
��
�� �
�� ����� ���
� � �� ���������
�� ������ �¢�
� ����� ��� � �� �
����
�����������
���� �����������	��
����
	���� ������
����
���
�
	����¥�
������������������
������
����	�
�¥������������������
����������	��� ���
�
	���
�­���
���

��
�
��

������������� �����������
���
���
�������
��������
­� �­����
���������
��
�
�����	����� ����
����
���
�	���������
	�
�	���
����
�����������������­
��������
��		�
�������
��������
���
��
���������
�����
���������������
	��������
��������
�������
������
�����
�������
��������
���
	�������������
�
��������
��������
�� ���
�	�����
�
�� ��	�� ����¢�
����� ��������
��
����������������¦�� ������
	�


��������������������������
����®���������
������

§� ������������������ ���
����� ��������������������	�����

§� ����������������������������������
	�����¦������������ ����

§� ���� �������� ���£��������� �������  ��	�� ��� 	�����
�
���� �����
�� ���
���������
������
�����������������

§� ����
­� �­����
��� ������
��� ����������� ���£������� ��������� �
����
��� �����
��
	��������������£�����������¥����������������������� 
������

§� ����
�
����� ��¬������������������������������������������������ 
����� ����� ������� �
�������
�� �����
��� �����
���
� �
��� ����� 	�����­
���
�����
������
�����
�
���

§� 
������������������������®��£����������������������
�	��
���������
	�����
�
��������������������������� �����

��������
�����������Curric-
ulum change isn’t just all 
about content – it’s politi-
cal. You need insiders who 
know the system, certified 
trainers, and persistent 
advocacy to get past gate-
keepers.

TIPS FOR NATIONAL ACCREDITATION
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https://viprom-cerv.eu/training/training-materials/
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Domestic Violence, whether psychological, physical or sexual, affects many people 
and can have serious health consequences, particularly within close relationships.
Routine, sensitive questions about the cause of injury can encourage those 
affected to talk about violence, or allow them to remain silent if they wish, and 
this must be respected.
If explanations and your findings do not match, encouraging open communication 
without the presence of others can facilitate a willingness to talk.
In addition to medical care, victims may require protection and psychosocial 
support from specialised counselling centres, for example.

Some sample wording to get the conversation started:
• ”Do you feel safe in your current home environment?” 
• ”Since Domestic Violence is unfortunately so common in our society,  

 I ask all my patients about it.”
• ”If you wish, you can talk to me in confidence. I can inform you about    

 further counselling and support services.“

 Counselling and help for professionals and those affected:

• Women who have been victims of violence will receive help  
and advice free of charge across Europe: EU-wide hotline: 116 016

 Med.DocCard© 
Medical documentation of findings in cases of Domestic Violence

  Document everything carefully in case it is needed for legal purposes.
  Always use a standardised documentation form and evidence collection kit.
  Obtain consent from the person concerned or their guardian prior to 
carrying out the investigation.

1. Basic documentation
Patient details: Name, date of birth, address
Details of the examination: 
Where? Place of examination (practice/emergency room clinic)
When? Date & time of the examination
Who? Name of the examiner
Other persons present? 

2. Event/patient details
Create a calm and undisturbed environment for discussion and examination 
(be alone with the patient). Ask open, direct questions and respect any refusal 
to provide information. Take verbatim notes of the statements.

• Where (place) and when (date, time) has what occurred?
• Perpetrator: unknown/known? Number? Who?
• Body height and weight
• Habitus; mental condition (describe, do not judge); special features  

(e.g., pregnancy, disability, illnesses).

Medical intervention in  
cases of Domestic Violence 
What do I need to know?

www.viprom-cerv.eu 

PRACTITIONER RESOURCES
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3. (Physical) Assessment 
• Where? Exact location on the body, based on anatomical structures.
• What? Describing the findings (e.g., haematoma, cut)?
• How? Provide a detailed description of the size, shape, colour, depth  

and edge. Include a sketch, drawing or photos if possible.
• How the injury was done (e.g., object)?
• (Suspected) diagnosis
• Age of the injury(ies).
• Evaluation of findings in the context of the medical history:  

agreement with information provided (yes/no), and severity.

  Special rules apply to documenting Sexual Violence. 

4. Further measures 
• Follow-up appointment at the practice (date):
• Blood, urine or other samples (e.g., swabs for sexual assault):  

which tests are required?
• Further diagnostic measures?
• Further referral (e.g., to a specialist physician, counselling centre or  

legal support)?
• What further steps were discussed (e.g., drawing up a safety plan)?

5. Photo documentation  
Photos support the medical documentation of injuries, as well as documen-
tation of damage to clothing and medical aids. Written consent from the 
patient is required, and this can be withdrawn at any time.

• Photographs should be taken confidentially and discreetly, and only  
include the breasts and genitals if there are visible injuries.

• Code images anonymously and archive them securely.
• Take photos ranging from overview to detail without changing the  

camera position. For detailed shots: Position the scale (e.g., the scale  
on this card) in line with the findings and avoid mirroring.

6. Assessment of protection needs
• Inpatient admission (appropriate, possible or desired?)
• Is a place of refuge desired (women‘s shelter, men‘s shelter or relatives)?
• Are children involved?

 If you suspect that a child‘s welfare is at risk, you must take further steps. 

The steps to be taken are country-specific!

Med.DocCard© 
Medical documentation of findings in cases of Domestic Violence
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Med.DocCard© by GESINE Intervention,  
Revision 2025 by Bettina Pfleiderer, and 
Madeleine Stöhr, VIPROM – Victim Protection 
in Medicine in close cooperation with GESINE 
Intervention. www.viprom-cerv.eu 

This project was co-funded by the CERV 2022 
DAPHNE programme of the European Union 
under grant agreement no. 101095828.
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Dentistry – intervention  
in cases of Domestic Violence 
What do I need to know? 

www.viprom-cerv.eu 

Domestic Violence, whether psychological, physical or sexual, affects many 

people. Child neglect is a common, yet often overlooked, form of domestic 
violence and a significant cause of child endangerment.
Dentists play a special role in identifying those affected: they see their 
patients regularly, often alone. Examining the head, neck and mouth area can 
reveal early signs of potential violence.

This card provides information on relevant indicators and the appropriate 
procedures to follow in suspected cases, as well as guidance on legally  
compliant medical documentation of findings. Photos support the medical 
documentation of injuries, as well as damage to clothing and medical aids. 
Written consent from the patient is required and can be withdrawn at any time.

Important indicators in the head, neck and mouth area:

 Facial trauma: Be aware for signs of previous trauma to the teeth or 
face, such as healed fractures on X-rays, tears in the frenulum that have 
no obvious cause, fractured or dislocated teeth, and injuries in various 
stages of healing.

 
  Untreated tooth decay may indicate dental neglect in children.  

Indicators include:

• conspicuous behaviour (e.g. aggressiveness or passivity).
• inadequate care and malnutrition
• early childhood caries from the time of tooth eruption onwards

Some sample wording to get the conversation started:
• ”Do you feel safe in your current home environment?” 
• ”Since Domestic Violence is unfortunately so common in our society,  

 I ask all my patients about it.”
• ”If you wish, you can talk to me in confidence. I can inform you about    

 further counselling and support services.“

  Counselling and help for professionals and those affected:

• Women who have been victims of violence will receive help  
and advice free of charge across Europe: EU-wide hotline: 116 016

 Dent.DocCard© 
Forensic Dental Documentation in Domestic Violence

  Document everything carefully in case it is needed for legal purposes.

  Always use a standardised documentation form and evidence collection kit.

  Obtain consent from the person concerned or their guardian prior to 

carrying out the investigation.

PRACTITIONER RESOURCES
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Dent.DocCard© by GESINE Intervention,  
Revision 2025 by Bettina Pfleiderer, and 
Madeleine Stöhr, VIPROM – Victim Protection 
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Intervention. www.viprom-cerv.eu 

This project was co-funded by the CERV 2022 
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 Dent.DocCard© 
Forensic Dental Documentation in Domestic Violence

1. Basic documentation
• Patient details: Name, date of birth, address
• Details of the examination: 
• Where? Place of examination (practice / emergency room clinic.  

When? Date & time of the examination
• Who? Name of the examiner
• Other persons present? 
 

2. Event / patient details
Create a calm and undisturbed environment for discussion and examination 
(be alone with the patient). Ask open, direct questions and respect any  
refusal to provide information. Take verbatim notes of the statements.
• Where (place) and when (date, time) has what occurred?
• Perpetrator: unknown / known? Number? Who?
• Body height and weight
• Habitus; mental condition (describe, do not judge); special features  

(e. g., pregnancy, disability, illnesses).
• Conversation with patient about violence (yes / no)

3. Extraoral findings
• Facial skin: haemorrhages, wounds, abrasions, pattern impressions 

and petechiae
• Eyes, eyelids, conjunctiva and eyeball (monocular haematoma, 

petechiae, spectacle haematoma, extensive haemorrhages and visual 
disturbances / double vision)

• Nasal swelling (nosebleeds, nasal obstruction)
• Neck; Ears / behind ear region (blood underflow, hearing impairment)
• Lip mucosa / red lip (haemorrhages, tears, petechiae)
• Fractures to the skull and face (e. g. zygomatic bone or jaw)

4. Intraoral findings   
• Tooth fractures, dislocations and prosthesis fractures
• Maxillary or lower jaw fracture (e. g. crepitation or luxation).
• Injuries to the buccal and pharyngeal mucosa and tongue  

(possibly causing swallowing disorders).
• Dental status

5. Additional observations and findings 
Record any visible or described injuries outside of the oral cavity, such as 
haematomas, wounds, swelling, bite marks, visual disturbances, limping, 
dizziness and nausea.
• Where? Localisation (especially the head, face and neck area).
• What? Type of injury (e.g. haematoma or laceration).
• How? Size, shape, colour and depth.
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HOW TO TEACH

­�

DANGER ASSESSMENT-5 (DA-5)  
BRIEF RISK ASSESSMENT FOR CLINICIANS 

Copyright 2009, 2017  •  www.dangerassessment.org 
 

The DA-5 is a brief risk assessment that identifies victims at high risk for homicide or severe injury by a 
current or former intimate partner.1-3 It should be used when intimate partner violence has been identified in 
the Emergency Department or other health care settings, protective order or child custody hearings, or other 
brief-treatment/practice settings. Presence of these risk factors could mean the victim is in danger of serious 
injury and/or homicide. Evidence-based risk assessments should be used in combination with survivor self-
determination and practitioner expertise to collaboratively develop the best way forward for each individual.  
 

Mark Yes or No for each of the following questions.  
_____ 1. Has the physical violence increased in severity or frequency over the past year? 
_____ 2. Has your partner (or ex) ever used a weapon against you or threated you with a weapon? 
_____ 3. Do you believe your parent (or ex) is capable of killing you? 
_____ *4. Has your partner (or ex) ever tried to choke/strangle you or cut off your breathing? 
 4a. If yes, did your partner ever choke/strangle you or cut off your breathing? check here: ____ 

4b. About how long ago? ____ 
4c. Did it happen more than once? ____ 
4d. Did it make you pass out of black out or make you dizzy? ____ 

_____ 5. Is your partner (or ex) violently and constantly jealous of you? 
_____ Total “Yes” answers 
*can be asked instead of or in addition to: Have you ever been beaten by your partner (or ex) while you were pregnant? 

Scoring Instructions Brief Strangulation Protocol 
 

4 or 5 “yes” responses:  
ï Tell the victim they are in danger. Give them the 

choice of reporting to the police and/or a 
confidential hotline (800-799-7233). Make the call 
with the victim and/or complete an in-person hand-
off to a knowledgeable advocate.  

3 “yes” responses:  
ï If the victim is female and you are trained to use 

the DA: 
o Complete the full DA using the calendar and 

weighted scoring. Inform the victim of her level 
of danger. Do safety planning based on the full 
DA results.  

ï If the victim is female and you are NOT trained to 
use the DA: 
o Refer and hand-off the victim to someone 

certified to administer the full DA (in-person or 
voice-to-voice hand-off is preferable). 

2 “yes” responses:  
ï Tell the victim there are 2 risk factors for serious 

injury/assault/homicide. If victim agrees, refer and 
hand-off to a knowledgeable advocate (in-person 
or voice-to-voice hand-off is preferable). 

0-1 “yes” responses:  
ï Proceed with normal referral/procedural processes 

for domestic violence. 

 

If the victim answered yes to 4a, follow this 
strangulation protocol for further assessment and/or 
refer to someone who is trained to conduct the 
following assessment. 
 

If the strangulation was less than a week ago:  
ï Examine the inside of the throat, neck, face, and 

scalp for physical signs of strangulation.  
ï Refer to the strangulation assessment and 

radiographic evaluation information at 
www.strangulationtraininginstitute.com  

ï Proceed with emergency medical care for 
strangulation, especially if loss of consciousness 
or possible loss of consciousness (victims are 
commonly unsure about loss of consciousness) 
particularly if they became incontinent—ask if the 
victim “wet themselves”.  
 

If there were multiple strangulations:  
ï Conduct a neurological exam for brain injury or 

refer for examination. Inform the victim of 
increased risk for homicide. 
 

If the victim wants, notify police and/or prosecutors  
ï Know state/local law on strangulation and 

mandatory reporting and inform the victim.  
 

For more information, visit www.dangerassessment.org 
 

1 This is a brief adaptation of the Danger Assessment (2003). The full DA with weighted scoring provides the most accurate assessment of risk. The DA 
and its revisions are evidence-based risk assessments intended for use with survivors to educate them and their supports about their risk of lethality or 
reassault and to inform their decision-making. 2 Snider, C., Webster, D., O’Sullivan, S.C., & Campbell, J. (2009). Intimate partner violence: Development 
of a brief risk assessment for the emergency department. Society for Academic Emergency Medicine, 16, 1209-1216. 3 Messing, J.T., Campbell, J.C., & 
Snider, C. (2017). Validation and adaptation of the Danger Assessment-5 (DA-5): A brief intimate partner violence risk assessment. Journal of Advanced 
Nursing, 73, 3220-3230. 
Supported by Grant No. 2015-SI-AX-K005 awarded by the Office on Violence Against Women, U.S. Department of Justice. The opinions, findings, 
conclusions, and recommendations expressed in this exhibition are those of the author(s) and do not necessarily reflect the views of the Department of 
Justice, Office on Violence Against Women.  
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