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the VIPROM

Training Platform
and how can you
use it?
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https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.vimprodo.eu/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/en/
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https://training.improdova.eu/it/training-modules-for-the-health-sector-it/
https://training.improdova.eu/el/training-modules-for-the-health-sector-el/
http://training.improdova.eu/sv/trtraining.improdova.eu/sv/training-modules-for-the-health-sector-sv
https://training.improdova.eu/de/trainingsmodule-fur-den-gesundheitssektor
https://training.improdova.eu/de/trainingsmodule-fur-den-gesundheitssektor
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/pt/training-modules-for-the-health-sector-pt/
https://training.improdova.eu/pt/training-modules-for-the-health-sector-pt/
https://training.improdova.eu/pt/training-modules-for-the-health-sector-pt/
https://training.improdova.eu/hu/training-modules-for-the-health-sector-hu/
https://training.improdova.eu/hu/training-modules-for-the-health-sector-hu/
https://training.improdova.eu/hu/training-modules-for-the-health-sector-hu/
https://training.improdova.eu/fi/training-modules-for-the-health-sector-fi/
https://training.improdova.eu/fi/training-modules-for-the-health-sector-fi/
https://training.improdova.eu/fi/training-modules-for-the-health-sector-fi/
https://training.improdova.eu/es/training-modules-for-the-health-sector-es/
https://training.improdova.eu/es/training-modules-for-the-health-sector-es/
https://training.improdova.eu/es/training-modules-for-the-health-sector-es/
https://training.improdova.eu/fr/training-modules-for-the-health-sector-fr/
https://training.improdova.eu/fr/training-modules-for-the-health-sector-fr/
https://training.improdova.eu/fr/training-modules-for-the-health-sector-fr/
https://training.improdova.eu/el/training-modules-for-the-health-sector-el/
https://training.improdova.eu/el/training-modules-for-the-health-sector-el/
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https://training.improdova.eu/sv/training-modules-for-the-health-sector-sv/
https://training.improdova.eu/de-at/trainingsmodule-fur-den-gesundheitssektor-at/
https://training.improdova.eu/de-at/trainingsmodule-fur-den-gesundheitssektor-at/
https://training.improdova.eu/de-at/trainingsmodule-fur-den-gesundheitssektor-at/
https://training.improdova.eu/it/training-modules-for-the-health-sector-it/
https://training.improdova.eu/it/training-modules-for-the-health-sector-it/
https://training.improdova.eu/it/training-modules-for-the-health-sector-it/
https://training.improdova.eu/de/trainingsmodule-fur-den-gesundheitssektor/
https://training.improdova.eu/de/trainingsmodule-fur-den-gesundheitssektor/
https://training.improdova.eu/de/trainingsmodule-fur-den-gesundheitssektor/




03

A quick reference
guide and link to
all topics covered




On the next pages, we have included brief descriptions of the topics
covered by each module, why each module is important for practi-
tioners, and what you will have learned after completing each one.

-~

Module 1

Dynamics and forms of
domestic violence

~

Module 4

Medical evaluation and
securing of evidence

\

Module 7

Principles of inter-organisational
cooperation in cases of
domestic violence

J/

Module 10

Line managers in cases
of domestic violence

-~

Module 2

Indicators of
domestic violence

~

Module 5

Risk assessment and
safety planning

Module 8

Stereotypes and
unconscious bias

Module 3

Communication in cases
of domestic violence

Module 6

International standards and
legal frameworks in Europe

Module 9
Self Care




Module 1 | Dynamics and forms of domestic violence



https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Medicine
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Medicine
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Medicine
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Medicine
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Dentistry
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Dentistry
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Dentistry
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-2-indicators-for-domestic-violence/#Dentistry

Module 3 | Communication in cases of domestic violence (I I
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Module 5 | Risk assessment and Safety Planning[]

[T LTI ] Module 6 | International standards and legal
frameworks in Europel]
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Module 7 | Principles of inter-organisational cooperation EERIENIE R
in cases of domestic violence
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Module 9 | Self Care
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the VIPROM

Training Platform:
Didactics




So, what do you need to take into consideration if you’re thinking
about teaching the VIPROM curriculum?

WHAT DO | NEED TO
KNOW TO TEACH THE
VIPROM CURRICULA
SUCCESSFULLY?




Methods Used in VIPROM Training

INTRODUCING THETTT
HANDBOOKAND ITS
TARGET GROUP

T T e e T T T T T T T T

(M TEbre didactic methods!I

[T Handbook T T
[MMTIMIMNONTTIT he focus is less on what to teach, but ratheron
how to teach!

(T O IO T T T



https://viprom-cerv.eu/training/training-courses/
https://viprom-cerv.eu/training/training-materials/

https://viprom-cerv.eu/training/training-courses/
https://viprom-cerv.eu/training/training-courses/
https://viprom-cerv.eu/training/training-materials/
https://viprom-cerv.eu/training/training-materials/

Step-by-Step Teaching Guidelines

CORE DIDACTIC
METHODS FOR TEACHING
THE VIPROM CURRICULA




Competency-Based Training

KEY POINTS
TO TAKE AWAY

(NN N O O OO OO T NN N T

(8T N A A T 0 A I A N W



https://training.improdova.eu/en/training-modules-for-the-health-sector/module-9-self-care/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-9-self-care/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-9-self-care/

FURTHER READING
.". RESOURCES

VIPROM Deliverable 3.2: EU and National
TtT Curricula Design:



https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/

https://viprom-cerv.eu/training/training-materials/
https://viprom-cerv.eu/training/training-materials/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://viprom-cerv.eu/training/training-materials/
https://viprom-cerv.eu/training/training-materials/
http://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_D3.2_WebsiteVersion.pdf
http://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_D3.2_WebsiteVersion.pdf
http://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_D3.2_WebsiteVersion.pdf

>UIINIITNTIMOIOC LI The IMPROVE ‘Pedagogical Handbook for Domestic Vio-
[T I LI I T

oo lence Trainers’

General Didactic Tips for Implementation
of DV-Trainings:



https://training.improdova.eu/wp-content/uploads/2025/08/IMPROVE_pedagogic_handbook_Domestic_Violence_trainers_EN.pdf
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-vioence/
https://training.improdova.eu/wp-content/uploads/2025/08/IMPROVE_pedagogic_handbook_Domestic_Violence_trainers_EN.pdf
https://training.improdova.eu/wp-content/uploads/2025/08/IMPROVE_pedagogic_handbook_Domestic_Violence_trainers_EN.pdf
https://training.improdova.eu/wp-content/uploads/2025/08/IMPROVE_pedagogic_handbook_Domestic_Violence_trainers_EN.pdf
https://training.improdova.eu/wp-content/uploads/2025/08/IMPROVE_pedagogic_handbook_Domestic_Violence_trainers_EN.pdf
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/repository-of-trainings-on-domestic-violence/
https://eplus.uni-salzburg.at/obvusboa/download/pdf/11689053
https://eplus.uni-salzburg.at/obvusboa/download/pdf/11689053

(0 O O T O I

(AN O O OO OO (N A IO (I T



https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/05/VIPROM_D2.1_WebsiteVersion_V2_upload.pdf

VIPROM Curricula:
Practical Tips




ORGANISING YOUR

- .. TRAININGS
Recruiting participants



https://training.viprom-cerv.eu/en/
https://training.viprom-cerv.eu/en/
http://TTTHANDBOOK
https://viprom-cerv.eu/wp-content/uploads/2025/11/VIPROM_Deliverable_5.3_WebsiteVersion.pdf
https://training.viprom-cerv.eu/en/
https://viprom-cerv.eu/wp-content/uploads/2024/07/VIPROM_TTT-Handbook-English.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/07/VIPROM_TTT-Handbook-English.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/07/VIPROM_TTT-Handbook-English.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/11/VIPROM_Deliverable_5.3_WebsiteVersion.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/11/VIPROM_Deliverable_5.3_WebsiteVersion.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/11/VIPROM_Deliverable_5.3_WebsiteVersion.pdf

Focus on what matters most

SO T T T T T

Self-Study

O I O OO O T TS e - stud y (T

CONDUCTING YOUR
TRAININGS



https://www.youtube.com/@improve_improdova_viprom/playlists

https://viprom-cerv.eu/european-webinar-series/
https://viprom-cerv.eu/european-webinar-series/
https://viprom-cerv.eu/european-webinar-series/
https://epale.ec.europa.eu/en/blog/flipped-learning-model-adult-education
https://epale.ec.europa.eu/en/blog/flipped-learning-model-adult-education
https://epale.ec.europa.eu/en/blog/flipped-learning-model-adult-education
https://www.tandfonline.com/doi/full/10.3109/0142159X.2014.923821
https://www.tandfonline.com/doi/full/10.3109/0142159X.2014.923821

Overcoming stereotypesl]

[T [TTThlands-on exercises M TII]
I 80O 0 O 1 I

sphere of trust and equality [T T IO OO O OO
[T T Tino tivation [T T CIW T OT TICT T COTIT T TT]
[T TThot (yet) knowing the answer T T T




AFTER YOUR FIRST
TRAINING...

(T IO T T YT O Ty T T T T T T T CTD
(T

M T T
OO I I T OO T T I
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Tailoring Training
to Professional
Specificities




Why DV-Training should be tailored

When DV-training is designed with the unique roles of
medical professionals in mind, it becomes more rele-
vant and impactful.

(O T T I O T

(N (T A 1 A
LTI







O T T T T IO T T
(M I O T T T
[T T T T COAT I
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for ICC aspects




The Interactive Handbook of “Intercultural Competence
(ICC) for Domestic Violence Trainers”

[T T T TIeditural factors shape
their own perspectives and experiences as well as the experiences
of those they care for[]

Integrating cultural complexity into DV curricula

[T &taining programs T N T T T T cultural-
ly meaningful and responsive(l]

Culture isn’t [T Ekatic or isolated T TT I T

mMove beyond surface-level cultural awareness[]
[T1Talddress deeper cultural dynamics T T T

MMM T T T frainer develop intercultural competence
O tfuly resonate with and respond to the cul-
tural realities [T AT



http://MODULE 8
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/
https://training.improdova.eu/en/training-modules-for-the-health-sector/module-8-stereotypes-and-unconscious-bias/

Culture shapes how we think, act, and feel. T T

mindsets [T T T ransforming shallow experiences
of cultural differences[II I TT

taluable insights into the many di-
mensions LT T T T

- ICC Handbook at institutional
repository ePLUS[]

[T TTEultural responsivity(TTI]
[TTIITébntinuous learningieflection and development in rela-
tion to culture [ [T

Develop transformative trainings
with intercultural competencies
8 1 0 W 10 A1 O[O T RN g i S o

(MMM informative” [T TT TTITTTIACT T Ftrans-
formative” (T TTITII



https://viprom-cerv.eu/training/training-materials/
https://viprom-cerv.eu/training/training-materials/
https://eplus.uni-salzburg.at/obvusboa/11689053
https://eplus.uni-salzburg.at/obvusboa/11689053
https://training.viprom-cerv.eu/en/
http://ICC Handbook
VIPROM platform

MMM T T T T ake people “walk the talk’ [T

T T T iimprove domestic violence
trainings by advancing their transformational potential regarding
cultural responsiveness I T T T IIIICTIT TIC TIO T IOCCTI

cultural competence as an inescapable, pervasive dimension from
which all actions progressIl

[T O T T T T T I T T T e ]
mplementary to the items
used in the ten VIPROM online modules T T T T T AT




CREATIVE TRAINING
ITEMS FOR
INTERCULTURAL
COMPETENCE FORYOUR
DV TRAININGS

(MMM T OO T Tshaking individuals more curious and

open-minded [T I T Tplositive effectIII T TFrom creative
training items[C T T || NANNI (RINRTIRN I A




Forge Empathy for the (Cultural) Other: (T TTII T T

[ I 0 O RO AN W AT N T I I
8100 1 10 OO N O T N O AN AR RN

Collaborate with Communities to include Storytelling and
Practice the Art of Listening:[]

[ T T T T I T T

(0 110N OO O OV
81 OO N N N N N [

[T T O T T O T I T I I T T




10.

(T IOCC C T TIT

11. Provide Accessibility through language, communication
styles and services as well as implement feedback mecha-



https://viprom-cerv.eu/training/training-materials/
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guidelines for
organizational
Sustainability






https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf

Leverage Policy and Legal Frameworks

[T T O T T IIII]]IIII:I]:I:IIIII:I:I:I]]]]]EI[[I:I]]]:ﬂaining cascades[]
[MMTEfain-the-trainer model I

[0 O O T T T T Hew strategic

priorities I T T T T T T T O T
[TTmm




[0 OIMTTIMTDV work as part of quality improvement[I1tisk
managemen [T

[0 IO TTSupport from new leaders I T T






https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf

https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf

: https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf
https://viprom-cerv.eu/wp-content/uploads/2025/12/VIPROM_Changemaker_Guidelines.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/12/VIPROM_Deliverable_2.2_Website_Version.pdf
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guidelines and
tips for national

accreditation:
Interview with the VIPROM

coordinator and a trainer




Bettina Pfleiderer

Eva Schonefeld




UNDERSTANDING THE
ROLE OF GENDER AND
VIOLENCE IN MEDICINE

[ I I T
T T T
[T T T T
(LT T T T T T
(IO T C T T
(N N1 (R (T

Training Beyond Knowledge: Why Experience-Based
Learning Matters

QUESTION: Why do you think it is important to promote ‘training’
as a form of intervention in medicine to identify affected patients
suffering from domestic violence?

Trainer’s Perspective (Eva):[]

8OO 1 O O N 1 N O AT

(T T T T TS
(O T T
(LTI

(T IO T T T

10N A
O T I T T T IO I I T T T
1 O 1 O A N

-
Practical Implications for Training Programs:
[ [TIIéxperience-based workshops I TTITIITT T
ing [T
\_




Building Awareness First: Why a Learning Platform
is Indispensable

QUESTION: What was your starting point - what could you build
upon and what role does the VIPROM training platform play? COORDINATOR SPOTLIGHT




Practical Implications for Implementation:
Eva Schonefeld: [TTITIIM

[ 101 A R [0 [OplatformO MO
110 1 ) O AR 0
OO OO T ] ) .
(O OO OO I T | [interactive, emotional learn-
(I T T O T T T
0 1 L Ing experiences
(T T T

Bettina Pfleiderer: [LIL] [ OIIMeary sensitization of medical
ENIIEINE RIS R RN professionals O T T IO
(I N1 IO TV (IO LI
OO IO O LI T LT

AR R AR TN B EAR M (T OO T T T attitude
LM T

Why Accreditation is Important: Establishing Trust and
Quality in Medical Training
QUESTION: What are the structural challenges involved - and why is

accreditation such an important step? Could you tell us a little more
about the accreditation process?




Practical Implications for Program Development:

Stakeholder-Specific Training: Why Structural Change
Starts with well-trained Educators
QUESTION: What formal and informal support were you able to mo-

bilise? And what were/are the major obstacles you encountered?
What strategies did you find to overcome them?

Eva Schonefeld: [TIIIIT]




Practical Implications of Building Sustainable Healthcare Ed-
ucation:

[0 (MM TTSpecific stakeholder groupsOMITII T

[0 [MIMT¥ormal, accredited educator training[(train-
the-trainer programs) [T I COCTTICITC T
[T T T T T A

[0 OO O T TI T structural  readiness [T

Bettina Pfleiderer: [TII]
OO I T T I
[T (OO (T
[ T T T T
[T TN T
[T T T T T T T T 1
[T T T IO T T AT T T
[T T T T T T T T o
[T 111

Bringing Sensitive Topics into Medical Curricula: What It
Really Takes




Bettina Pfleiderer: [T

~
Practical Implications and Possible Entry Points:
[0 [MTITéddvocate T TTIITT T
[ [ME¥ained group of educators T T T TT I IO
([ Key faculty stakeholders T T T TO T TCI T CIITICTII
[0 MO O T OO Stakehold er-specific OC T
(MMM T T #ields like midwifery, nurses and general med-
icine[]
[0 OTIMTTTIékisting teaching formats and also aim for interac-
tive ones[ T TTTITIIIT]
(O T T T I
J
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Annex &
practitioner
resources




MOST IMPORTANT LINKS
[E¥*=[E VIPROM Training Platform



https://training.viprom-cerv.eu/en/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://training.improdova.eu/en/training-modules-for-the-health-sector/
https://viprom-cerv.eu/training/training-materials/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/training-materials-for-the-health-sector-modules/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/training-materials-for-the-health-sector-modules/
https://training.improdova.eu/en/training-modules-for-the-health-sector/training-materials-for-the-health-sector/training-materials-for-the-health-sector-modules/
https://viprom-cerv.eu/wp-content/uploads/2024/07/VIPROM_TTT-Handbook-English.pdf
https://viprom-cerv.eu/wp-content/uploads/2024/07/VIPROM_TTT-Handbook-English.pdf
https://eplus.uni-salzburg.at/obvusboa/download/pdf/11689053
https://eplus.uni-salzburg.at/obvusboa/download/pdf/11689053
https://viprom-cerv.eu/training/training-materials/

MED.DOCCARD & DENT.DOCCARD
N 111NN 10 W A O
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Medical intervention in Victim Protection
. . in Medicine
cases of Domestic Violence

What do | need to know?

Domestic Violence, whether psychological, physical or sexual, affects many people
and can have serious health consequences, particularly within close relationships.
Routine, sensitive questions about the cause of injury can encourage those
affected to talk about violence, or allow them to remain silent if they wish, and
this must be respected.

If explanations and your findings do not match, encouraging open communication
without the presence of others can facilitate a willingness to talk.

In addition to medical care, victims may require protection and psychosocial
support from specialised counselling centres, for example.

Some sample wording to get the conversation started:

T Do you feel safe in your current home environment?T

| 1Since Domestic Violence is unfortunately so common in our society,
| ask all my patients about it.T

| TIf you wish, you can talk to me in confidence. | can inform you about
further counselling and support services.i

Counselling and help for professionals and those affected:
T Women who have been victims of violence will receive help
and advice free of charge across Europe: EU-wide hotline: 116 016

0000
¢» Med.DocCard®

Medical documentation of findings in cases of Domestic Violence

»> Document everything carefully in case it is needed for legal purposes.

D> Always use a standardised documentation form and evidence collection kit.

> Obtain consent from the person concerned or their guardian prior to
carrying out the investigation.

1. Basic documentation

Patient details: Name, date of birth, address

Details of the examination:

Where? Place of examination (practice/emergency room clinic)
When? Date & time of the examination

Who? Name of the examiner

Other persons present?

2. Event/patient details

Create a calm and undisturbed environment for discussion and examination
(be alone with the patient). Ask open, direct questions and respect any refusal
to provide information. Take verbatim notes of the statements.

Where (place) and when (date, time) has what occurred?
Perpetrator: unknown/known? Number? Who?

Body height and weight

Habitus; mental condition (describe, do not judge); special features
(e.g., pregnancy, disability, illnesses).

€3 www.viprom-cerv.eu > > >
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¢» Med.DocCard® A

Medical documentation of findings in cases of Domestic Violence

20

3. (Physical) Assessment

T Where? Exact location on the body, based on anatomical structures.

" What? Describing the findings (e.g., haematoma, cut)?

" How? Provide a detailed description of the size, shape, colour, depth
and edge. Include a sketch, drawing or photos if possible.

" How the injury was done (e.g., object)?

" (Suspected) diagnosis

" Age of the injury(ies).

' Evaluation of findings in the context of the medical history:
agreement with information provided (yes/no), and severity.

50 40

60

P> Special rules apply to documenting Sexual Violence.

4. Further measures

T Follow-up appointment at the practice (date):

" Blood, urine or other samples (e.g., swabs for sexual assault):
which tests are required?

| Further diagnostic measures?

| Further referral (e.g., to a specialist physician, counselling centre or
legal support)?

' What further steps were discussed (e.g., drawing up a safety plan)?

70

80

90

5. Photo documentation

Photos support the medical documentation of injuries, as well as documen-
tation of damage to clothing and medical aids. Written consent from the
patient is required, and this can be withdrawn at any time.

110

T Photographs should be taken confidentially and discreetly, and only
include the breasts and genitals if there are visible injuries.

T Code images anonymously and archive them securely.

T Take photos ranging from overview to detail without changing the
camera position. For detailed shots: Position the scale (e.g., the scale
on this card) in line with the findings and avoid mirroring.

120

130

6. Assessment of protection needs

T Inpatient admission (appropriate, possible or desired?)

T Isaplace of refuge desired (womenés shelter, menés shelter or relatives)?
T Are children involved?

140

150

P> If you suspect that a child‘s welfare is at risk, you must take further steps.
The steps to be taken are country-specific!

160

170

( [ ]
v I rQ m Med.DocCard© by GESINE Intervention,
Revision 2025 by Bettina Pfleiderer, and
Victim Protection Madeleine Stéhr, VIPROM fi Victim Protection

. dici in Medicine in close cooperation with GESINE
in Medicine Intervention. www.viprom-cerv.eu

180

190

Co-funded by This project was co-funded by the CERV 2022
N DAPHNE programme of the European Union
the European Union under grant agreement no. 101095828.
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Dentistry fi intervention Victim Protection
J . . in Medicine

in cases of Domestic Violence

What do | need to know?

Domestic Violence, whether psychological, physical or sexual, affects many
people. Child neglect is a common, yet often overlooked, form of domestic
violence and a significant cause of child endangerment.

Dentists play a special role in identifying those affected: they see their
patients regularly, often alone. Examining the head, neck and mouth area can
reveal early signs of potential violence.

This card provides information on relevant indicators and the appropriate
procedures to follow in suspected cases, as well as guidance on legally
compliant medical documentation of findings. Photos support the medical
documentation of injuries, as well as damage to clothing and medical aids.
Written consent from the patient is required and can be withdrawn at any time.

Important indicators in the head, neck and mouth area:

P> Facial trauma: Be aware for signs of previous trauma to the teeth or
face, such as healed fractures on X-rays, tears in the frenulum that have
no obvious cause, fractured or dislocated teeth, and injuries in various
stages of healing.

P> Untreated tooth decay may indicate dental neglect in children.
Indicators include:
T conspicuous behaviour (e.g. aggressiveness or passivity).
T inadequate care and malnutrition
T early childhood caries from the time of tooth eruption onwards

Some sample wording to get the conversation started:
T 1Do you feel safe in your current home environment?7
T T1Since Domestic Violence is unfortunately so common in our society,
| ask all my patients about it.T
T TIf you wish, you can talk to me in confidence. | can inform you about
further counselling and support services.i

Counselling and help for professionals and those affected:
T Women who have been victims of violence will receive help
and advice free of charge across Europe: EU-wide hotline: 116 016

¢ Dent.DocCard®

Forensic Dental Documentation in Domestic Violence

p> Document everything carefully in case it is needed for legal purposes.

P> Always use a standardised documentation form and evidence collection kit.

p> Obtain consent from the person concerned or their guardian prior to
carrying out the investigation.

€3 www.viprom-cerv.eu > > >
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¢ Dent.DocCard®

Forensic Dental Documentation in Domestic Violence

1. Basic documentation

T Patient details: Name, date of birth, address

" Details of the examination:

" Where? Place of examination (practice/emergency room clinic.
When? Date & time of the examination

T Who? Name of the examiner

T Other persons present?

40

50

2. Event/patient details
Create a calm and undisturbed environment for discussion and examination
(be alone with the patient). Ask open, direct questions and respect any
refusal to provide information. Take verbatim notes of the statements.
T Where (place) and when (date, time) has what occurred?
| Perpetrator: unknown/known? Number? Who?
" Body height and weight
" Habitus; mental condition (describe, do not judge); special features
(e.g., pregnancy, disability, illnesses).
« Conversation with patient about violence (yes/no)

70 60

80

3. Extraoral findings

T Facial skin: haemorrhages, wounds, abrasions, pattern impressions
and petechiae

" Eyes, eyelids, conjunctiva and eyeball (monocular haematoma,
petechiae, spectacle haematoma, extensive haemorrhages and visual
disturbances/double vision)

" Nasal swelling (nosebleeds, nasal obstruction)

" Neck; Ears/behind ear region (blood underflow, hearing impairment)

" Lip mucosa/red lip (haemorrhages, tears, petechiae)

" Fractures to the skull and face (e.g. zygomatic bone or jaw)

90

120

4. Intraoral findings

T Tooth fractures, dislocations and prosthesis fractures

¢ Maxillary or lower jaw fracture (e.g. crepitation or luxation).

" Injuries to the buccal and pharyngeal mucosa and tongue
(possibly causing swallowing disorders).

T Dental status

130

140

5. Additional observations and findings

Record any visible or described injuries outside of the oral cavity, such as
haematomas, wounds, swelling, bite marks, visual disturbances, limping,
dizziness and nausea.

T Where? Localisation (especially the head, face and neck area).

T What? Type of injury (e.g. haematoma or laceration).

T How? Size, shape, colour and depth.

150

160

170

180

[ ]
Q v I rG m Dent.DocCard®© by GESINE Intervention,
Revision 2025 by Bettina Pfleiderer, and
o : Madeleine Stohr, VIPROM fi Victim Protection
Mctimiigrotection in Medicine in close cooperation with GESINE

in Medicine Intervention. www.viprom-cerv.eu
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Co-funded by This project was co-funded by the CERV 2022
f DAPHNE programme of the European Union
thelCurepeanionlon under grant agreement no. 101095828.
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BRIEF RISK ASSESSMENT FOR CLINICIANS
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https://pubmed.ncbi.nlm.nih.gov/28921610/
https://pubmed.ncbi.nlm.nih.gov/28921610/
https://www.dangerassessment.org/TrainingOptions.aspx
https://www.dangerassessment.org/TrainingOptions.aspx

HOW TO TEACH

DANGER ASSESSMENT-5 (DA-5)

BRIEF RISK ASSESSMENT FOR CLINICIANS
Copyright 2009, 2017 e www.dangerassessment.org

The DA-5 is a brief risk assessment that identifies victims at high risk for homicide or severe injury by a
current or former intimate partner.*? It should be used when intimate partner violence has been identified in
the Emergency Department or other health care settings, protective order or child custody hearings, or other
brief-treatment/practice settings. Presence of these risk factors could mean the victim is in danger of serious
injury and/or homicide. Evidence-based risk assessments should be used in combination with survivor self-
determination and practitioner expertise to collaboratively develop the best way forward for each individual.
I EEEEEEEE——
Mark Yes or No for each of the following questions.
1. Has the physical violence increased in severity or frequency over the past year?
2. Has your partner (or ex) ever used a weapon against you or threated you with a weapon?
3. Do you believe your parent (or ex) is capable of killing you?
*4. Has your partner (or ex) ever tried to choke/strangle you or cut off your breathing?
4a. If yes, did your partner ever choke/strangle you or cut off your breathing? check here: __
4b. About how long ago?
4c. Did it happen more than once? __
4d. Did it make you pass out of black out or make you dizzy? _
5. Is your partner (or ex) violently and constantly jealous of you?
Total “Yes” answers
*can be asked instead of or in addition to: Have you ever been beaten by your partner (or ex) while you were pregnant?

Scoring Instructions \ Brief Strangulation Protocol
4 or 5 “yes” responses: If the victim answered yes to 4a, follow this
T Tell the victim they are in danger. Give them the strangulation protocol for further assessment and/or
choice of reporting to the police and/or a refer to someone who is trained to conduct the

confidential hotline (800-799-7233). Make the call | following assessment.
with the victim and/or complete an in-person hand-
off to a knowledgeable advocate.
3 “yes” responses:
T If the victim is female and you are trained to use
the DA:
o Complete the full DA using the calendar and
weighted scoring. Inform the victim of her level
of danger. Do safety planning based on the full

If the strangulation was less than a week ago:

T Examine the inside of the throat, neck, face, and
scalp for physical signs of strangulation.

T Refer to the strangulation assessment and
radiographic evaluation information at
www.strangulationtraininginstitute.com

T Proceed with emergency medical care for
strangulation, especially if loss of consciousness

T Ifth DA, rte?su!ts]; | d NOT trained t or possible loss of consciousness (victims are
! use?h\gct;%ls emale and you are rained to commonly unsure about loss of consciousness)

particularly if they became incontinent—ask if the

o Refer and hand-off the victim to someone victim “wet themselves’.

certified to administer the full DA (in-person or

voice-to-voice hand-off is preferable). If there were multiple strangulations:
2 “yes” responses: T Conduct a neurological exam for brain injury or
T Tell the victim there are 2 risk factors for serious refer for examination. Inform the victim of
injury/assault/nomicide. If victim agrees, refer and increased risk for homicide.
hand-off to a knowledgeable advocate (in-person | If the victim wants, notify police and/or prosecutors
or voice-to-voice hand-off is preferable). T Know state/local law on strangulation and
0-1 “yes” responses: mandatory reporting and inform the victim.

T Proceed with normal referral/procedural processes

L For more information, visit www.dangerassessment.or
for domestic violence. ’ 4 g

"This is a brief adaptation of the Danger Assessment (2003). The full DA with weighted scoring provides the most accurate assessment of risk. The DA
and its revisions are evidence-based risk assessments intended for use with survivors to educate them and their supports about their risk of lethality or
reassault and to inform their decision-making. ? Snider, C., Webster, D., O’'Sullivan, S.C., & Campbell, J. (2009). Intimate partner violence: Development
of a brief risk assessment for the emergency department. Society for Academic Emergency Medicine, 16, 1209-1216. * Messing, J.T., Campbell, J.C., &
Snider, C. (2017). Validation and adaptation of the Danger Assessment-5 (DA-5): A brief intimate partner violence risk assessment. Journal of Advanced
Nursing, 73, 3220-3230.

Supported by Grant No. 2015-SI-AX-K005 awarded by the Office on Violence Against Women, U.S. Department of Justice. The opinions, findings,
conclusions, and recommendations expressed in this exhibition are those of the author(s) and do not necessarily reflect the views of the Department of
Justice, Office on Violence Against Women.




QUICK REFERENCE GUIDE FOR
MAKING A SAFETY PLAN
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